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T here is much 


food for thought in 
the letter that a tele- 
phone man “from 
Missouri” (A. M. 
Benedict, manager-owner of the Richards 
Telephone Co.) wrote to the newspaper 
editor who tried to be humorous by print- 
ing one of the old-fashioned jokes slam- 
ining the telephone service. 

If every telephone manager in the coun- 
try would follow the example of Manager 
Benedict, as tersely related in his letter- 
printed in last week’s issue—it would be a 
great advantage to the telephone industry. 
Not only would it compel the thoughtless 
joke-smiths to “lay off” the hard-working 
telephone operator, but it would greatly 
add to the respect the general public would 
entertain for the telephone business. 

x * 

Of course, where Manager Benedict 
scored effectively was that he presented 
facts and figures to prove his contention, 
that nine times out of ten when the sub- 
scriber does not get the right number it 
is not the fault of the operator at all. 

The most effective way to spike a gen- 
eral accusation is to cite cold facts and 
hard figures—that don’t lie—and that is 
precisely what Mr. Benedict did. 

If other telephone men would do the 
same thing when the telephone business is 
attacked, it would soon cease to be what 
the Missouri manager describes it, “the 
football of all the businesses on earth.” 

o* *- 

It is human nature to think that our own 
Particular difficulties are bigger than any- 
We know 


body else’s. more about our 


DEFENDING THE BUSINESS IS A 
GOOD POLICY FOR TELEPHONE MEN 


own trials and worries than we do about 
John Smith's, so nearly all of us privately 
believe that Smith must have a pretty soft 
snap while we ourselves have more than 
our share of the tough going. 

The oil men can prove they are the most 
persecuted lot in American business today, 
but they can’t convince the packers, the 
coal barons, the railroad men or the 
farmers of that fact, for the simple reason 
that every one of these other classes 
knows that they themselves are the most 
conspicuous martyrs of the present time. 

And, of course, the public utilities are 
equally dead sure that they themselves are 
crucified more than any of the others—in 
which conclusion they are probably cor- 
rect, for business men everywhere will ad- 
mit that for years the service companies 
have been unjustly treated by everybody. 
As Manager Benedict says of the telephone 
business, they have been the “football.” 


* * * 


Telephone men can improve the status of 
their business by dignifying their work 
more, by holding up their heads, looking 
their fellow business men squarely in the 
eye and believing that the job of supplying 
telephone service is just as important to 
their community as the task of running a 
bank, a factory, or a store. 

It too often happens that the ridiculous 
habit of poking fun at the telephone serv- 
ice on all occasions has the effect of taking 


the “fight back” instinct out of the tele- 


phone man and keep- 
ing him tn a constant 
state of apologizing 
for being alive. 


He should 


forget that he is engaged in an important, 


never 


essential occupation, serving his com- 


munity in a necessary, worthwhile way 


such as few others do. Telephone work 


is really a profession, not a whit less 

valuable to the public than the law or the 

church which have claimed a monopoly on 

the so-called professions for many years 
x * 


All of 


opinion that the average telephone man is 


which means onvey the 


too apt to underestimate the true impor- 
tance of himself and his work to his com- 
munity. Probably the long-standing fight 
of the demagogues against the utilities is 
responsible for this tendency to take pun- 
ishment “lying down,” instead of fighting 
for one’s rights. 

The 


respect him and properly 


man who wants his neighbors to 


appreciate his 
work must respect himself and believe 
that his work is worthy of approval. If 
he is imbued with the idea that he is filling 
a necessary position, and doing the job to 
the best of his ability, he is bound to win 
the respect and good opinions of the peo- 
ple he serves. 
Furthermore, if he 


follows up that 


vigorously defending his 


policy by work 
against unjust attacks, his standing in the 
community is strengthened. 


* 
The telephone fraternity needs to culti- 


vate more of that characteristic which 


makes a man determined that his work 
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shall have proper recognition, and arouses 
him to stand up in defense of its reputation 
when it is unfairly criticised. 

It is to be hoped that Manager Bene- 
dict’s example will be followed by all com- 
panies, and that when the telephone busi- 
ness is slurred by the unthinking and un- 
informed, managers will not let such flings 
go unchallenged but will fire back with the 
evidence that proves that telephone work- 
ers are serving the public exceptionally 
well. 

2 2 @ 

As time passes, also, the quality of tele- 
phone service is steadily improving, which 
will make it less and less necessary to 
This is just 
as true as the fact that the demand for 
more telephone service is constantly in- 


apologize for shortcomings. 


creasing. 
There will, however, always be “knock- 


ers,” so no matter what progress is made 
in the furnishing of efficient service tele- 
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COMING CONVENTIONS. 


Nebraska, Lincoln, Lincoln Hotel, 
February 17, 18 and 19. 


North Dakota, Valley City, March 10, 
11 and 12. 

Oklahoma, Oklahoma City, March 10, 
11 and 12. 


Texas, Fort Worth, Texas Hotel, 
March 17, 18 and 19. 


Ohio, Columbus, New Southern 
Hotel, March 24, 25 and 26. 

Kansas, Topeka, Hotel Kansan, April 
7,8 and 9 

Pennsylvania, Harrisburg, Penn Har- 
ris Hotel, May 5, 6 and 7. 

New York, Rochester, Powers Hotel, 
May 13, 14 and 15. 








phone men will always have to be on guard 
to defend their business. 

Commenting on the advance made in the 
telephone businéss in the last ten years, 
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H. B. Thayer, chairman of the American 
Telephone and Telegraph board, points out 
that in 1914 it required five hours labor at 
the average wage to pay for the average 
cost of a month’s telephone service, while 
in 1924 it required only about 3% hours’ 
labor to cover a month’s service. This 
increased buying power of the public ac- 
counts largely for the growing demand for 
telephone facilities. 

It is gratifying to record that the quality 
of service has kept pace with its growing 
volume, which, incidentally, presents an- 
other argument for telephone men to stand 
up for their business and vigorously de- 
fend it against the ill-founded kicks of 
critics who have insufficient knowledge of 
the facts. 

In justice to itself and for its own pro- 
tection the company should see to it that 
the public gets all these facts, for usually 
they constitute a sufficient defense against 


attacks. 


Determination of Switching Costs 


Importance of Determining Reasonable and Adequate Switching Service Rate 
—Necessity for Analysis of Costs by Each Company—Essential Elements to 
Be Considered in Analyzing Such Costs—Address at the Minnesota Convention 


In approaching the discussion of this 
subject, one of the first things we want 
to know is: How important is the sub- 
ject to telephone men? 

I find that out of a total of approxi- 
mately 435,000 telephones in the state of 
Minnesota on December 31, 1924, approxi- 
mately 42,000, or upwards of 10 per cent, 
were connecting line subscribers. If we 
eliminate from the state total those tele- 
phones in the cities of St. Paul and 
Minneapolis, we have approximately 256,- 
000 telephones, of which the connecting 
line subscribers are nearly 16 per cent. 

Connected to the Class “C” and “D” 
companies of this state with their 128,000 
total telephones, there are about 20,000 
service stations, which amount also to 
nearly 16 per cent. 

In numbers then, and in percentage of 
total telephones, the service stations are 
important. If the average rate for switch- 
ing service be assumed to be $4 per year, 
the annual revenue from this source for 
the 42,000 stations of this state amounts 
to $168,000 per year. The problem of 
determining just and equitable switching 
rates is, therefore, one of wide applica- 
tion and involves a class of service of 
considerable magnitude. ° 


By H. E. McWethy, 
Engineer-Statistician, of St. Paul, Minn. 


I think that you will all agree with me 
that a reasonable switching rate is one 
that will cover the actual cost of produc- 
ing the service. Unfortunately, the cost 
per station of producing switching sefv- 
ice differs widely among various ex- 
changes; I presume there is no other class 
of telephone service where analysis shows 
such a wide divergence in costs. 


Wide Variations in Costs. 


In a study of these costs made by the 
Tri-State Telephone & Telegraph Co. in 
1919 at 11 exchanges, a variation from 
$3.40 to $13.20 per station per year was 
found. In my experience I have found 
even wider variations than that. This fact 
makes it important to each company that 
it know definitely from a thorough analy- 
sis, what are its costs to produce 
switching service. 

I cannot hope to give you within the 
confines of this paper a solution to all of 
the various complications which will be 
encountered in such an analysis, but I can 
attempt to outline a solution of the major 
elements. 

In considering the detailed analysis of 
this subject, I think you will have a bet- 
ter understanding of my viewpoint if you 


know that the methods of cost determina- 
tion which I shall try to outline for you 
are essentially those used by the Wiscon- 
sin Railroad Commission. 

If you will pardon the personal allusion, 
for the 10-year period from 1911 to 1920 
I was employed by the Wisconsin commis- 
sion, and during that period it fell to my 
lot to make many of these analyses. The 
switching rate problem was a compara- 
tively new one to regulatory commissions 
during this period, and the Wisconsin 
commission, as you probably know, put 
forth energetic efforts to solve these and 
other rate problems. What I have to say 
to you here today with regard to the de- 
termination of switching service costs, will 
be largely the results of my experience 
with the Wisconsin commission. 

In the ordinary situation 
switching or connecting line service, the 
local company brings the switched lines in 
from the city limits, or its local exchange 
limits, to its central office. This involves 


involving 


an investment on which the local company 
ie entitled to interest, depreciation and 
maintenance. 

This jointly-used property must be in- 
ventoried and unit costs applied which 
will give approximately the fair value of 
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the investment cost of the property. 
property value is then apportioned by sec- 
tions of property between the local and 
switched lines on the basis of: the use of 


the property. For instance, if we have a 
pole lead carrying 20 open-wire circuits, 
five of which are in use by connecting 
lines, 25 per cent of the value of the lead 
would be assigned to the switched lines. 

This proceeding would be followed on 
each section of jointly-used property into 
and including the cables, distributing 
frames and switchboard, and finally we 
arrive at a summarized value of the total 
property used by the switched lines. In 
my opinion, if we compute interest, de- 
preciation and maintenance at about 18 
per cent on this amount, we will have a 
fair annual charge to be made against the 
connecting lines for this element. 

Now as to operating expenses. We 
should first see that the operating expenses 
of the local exchange with which we are 
dealing are fairly representative of nor- 
mal conditions of the local plant—neither 
higher nor lower than can _ reasonably 
be expected in the immediate future. 

It will be necessary to consider only 
these items of expense which involve the 
production of switching service. In the 
ordinary local exchange there are: 

(1) Rent of central office. 

(2) Traffic expense. 

(3) Commercial expense. 

(4) General expense. 


Rent Apportionment. 

The item, “Rent of Central Office,” can 
be handled in one of two ways. In some 
cases where the item is small as compared 
with the total costs involved, I have ap- 
portioned this item on the “line basis,” i. e., 
using the ratio of the number of switched 
lines to the total lines in use on the switch- 
board. 

A more exact method, and the one to 
be recommended if the cost is a material 
amount, is first to apportion the item 
among the various departments—mainte- 
nance, traffic, commercial and general—on 
the basis of the square feet of floor space 
used by each department, and then include 
the amount thus assigned to each depart- 
ment in the apportionment of the expense 
of that department. 


Traffic Expense Apportionment. 


The apportionment of the traffic expense 
involves a traffic study, since the amount 
which should be assigned to the switched 
subscribers depends directly upon the rela- 
tive use which the switched lines make of 
the operators’ time, as compared with the 
local subscribers. 

The cost involved in making and com- 
Piling such a study usually limits the time 
of the study to one of 24 or 48 hours’ 
length. It would be better, of course, to 
have a full week study, but it is my belief 
that a 24 or 48-hour study made on a week 
day other than a holiday, will give satis- 
factory results. 
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In the making of such studies; especially 
for the smaller exchanges, it has been my 
practice to obtain a complete record of 
every call requiring the attention of the 
operator. This involves the listing, as the 
calls come throuzh, of each number calling 
and each number called, including the in- 
tra-line calls on rural and switched lines. 

The next assign to each 
switchboard number listed in the traffic 
study, the class of service which that par- 


step is to 

















Mr. McWethy, With His Long Experience 
With the Wisconsin Commission, Is 
Well Qualified to Discuss the Im- 
portant Question of Switching 
Service Costs. 


ticular switchboard number stands for— 
whether business, residence, local, rural, 
switched line, toll, etc. When the study 
is summarized, we have the number of 
calls from each class of service to every 
other class of service. 

Now some of the classes of service re- 
quire more of the operator’s time per call 
than do other classes. It requires more of 
the operator's time to ring a code number 
on a rural or switched line than to ring 
a local subscriber. 
Likewise, it requires much more of the 
operator’s time to handle the toll 
than any other class of calls. 

Accordingly, a table of “coefficients” or 


business or residence 


calls 


“weighting factors” is set up based on an 
actual time study or upon estimates which 
reflect the variations in the time required 
to handle the various classes of calls. Or- 
dinarily the call is 
given a weighting factor of 1.0, and the 
other classes of calls are given factors 
which measure the relation of the opera- 
tor’s time to handle them as 
with the time to handle the 
business call. 

Having applied the coefficients to the 
summarized traffic study, we the 
equated traffic study. This sum- 
marized and the ratios determined of each 


business-to-business 


compared 
business to 


have 
study 
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the total, gives the 
proportions of traffic expense which should 
be assigned to each class of service, includ- 


ing the connecting line class. 


class of service to 


Commercial Expense Apportionment. 

For the apportionment of commercial 
expense a time study is sometimes resorted 
to. Ordinarily, in my opinion, a time study 
is warranted only to the extent of securing 
an equitable apportionment of the total 
commercial expense ~ between “toll” and 
“other classes.” 

A careful check of the operations involved 
in handling the toll acounts and local ac- 
counts will usually give a fair basis for this 
division. Having made this division of the 
commercial expense between “toll” and “oth- 
er classes,” either on the basis of a time 
study, or a careful estimate, the amount 
assigned to “other classes” can be equitably 
apportioned among the local classes and 
switched the ‘Billing 
Basis.” This basis will correspond with 


lines on so-called 
sub- 
scribers are billed for the same period— 
say monthly. 

However, if the rural and switched sub- 
scribers are billed quarterly and local sub- 
scribers monthly, the “Billing Basis’ will 
differ from the “Station” basis accord- 
ingly. The “Billing Basis” will be obtained 
then by multiplying the number of sub- 
scribers of each class of service by the 


the “Station” basis if all classes of 


number of annual bills rendered to each 
subscriber of that class. 
obtained, in my opinion, constitute a fair 
measure of the amount of commercial ex- 
pense assigned to “other classes,’ to be 
reassigned to the individual classes includ- 
ing switched lines. 


The ratios thus 


General Expense Apportionment 

The item of “general expense” is ordi- 
narily assigned as an overhead to the other 
expenses. A summary is, therefore, made 
of the total expenses of the local exchange 
up to this point, including 
expenses, rent of central office, traffic, and 
commercial expense, and showing the ap- 
portionment of those items between “con- 
necting line” 


maintenance 


costs and local exchange 
costs. 

general 
as an overhead to this summary, will in 
most cases be just and equitable. 

The next step will be to summarize all 
connecting line costs, including the inter- 
est, depreciation and maintenance on the 
investment of the local company, used di- 
rectly by the switched subscribers. 

Dividing this total by the total number 
of switched subscribers, will give the total 
amount, exclusive of taxes, 
against each connecting line 
In Minnesota, the gross income tax of 4 
per cent should be added to this amount 
to arrive at the total charge. 

In the foregoing I have attempted briefly 
to outline the major elements which, in 
my opinion, should be grven consideration 
in any analysis of switching rate costs. 


The apportionment of expense 


assessable 
subscriber 
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In analyses involving a particular com- 
pany, under a particular set of conditions, 
problems will probably be met call- 
ing for variations in the outline which I 
have given you. No set of rules can be 
laid down which will be applicable under 
all conditions. 

Before closing this paper I desire to call 
your attention for a moment to one other 
element which sometimes enters into the 
switching rate problem, viz: What consid- 
eration, if any, should be given to costs in- 
curred by the switched lines which offset 
the costs incurred by the local company? 
In other words, do the switched lines have 
costs which should be assessed against the 
subscribers of the company performing 
the switching service? 

Ordinarily, in my opinion, if the prin- 
ciples outlined in the foregoing are fol- 
lowed, there is but a small charge which 
the switched company can legitimately 
claim. Let us review the assumptions 
which we have made as the base for our 
analysis : 

In the first place, we have eliminated 
the item of substation operation and main- 
tenance from our study on the assump- 
tion that the unit cost incurred by the 
switched company offsets that incurred by 
the local company. We _ have _ likewise 
made the same assumption with regard to 
outside plant maintenance and operation— 
the switched company maintains its plant 
into the switchboard and the local com- 
pany does likewise. There is no inter- 
change of charges on this item. 

On commercial and traffic expenses, the 
assumption is that the switched company 
pays for such costs in proportion as it 
makes use of these departments of the 
company. Ordinarily the switched 
companies do not incur such costs to any 
material extent so that there are little or 
no offsetting charges for these accounts. 


local 


The situation is often somewhat different 
when we consider the item of general ex- 
pense. Both the switched company and the 
local company incur general expense costs. 
lf we assign to the subscribers of the 
switched company a part of the local com- 
pany’s general expense, it appears to me 
but reasonable to assign to the local com- 
pany’s subscribers a part of the general 
expense item of the switched company. 
This assignment must be made on the basis 
of a study of local conditions in each par- 
ticular case. 





Nebraska Expects to Have “Best 
Yet” Convention. 


The Nebraska Telephone Association’s 
officials are looking forward to the big- 
gest convention in its history when the 
annual gathering occurs in Lincoln. It 
will be a three-day affair, beginning on 
Tuesday, February 17, and ending Thurs- 
day, the 19th. President F. B. MacKinnon 
of the national association has promised 
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to be present, and he is but one of a 
number of big men on the program. As 
prepared by Field Secretary G. H. Pres- 
son and the executive committee, the pro- 
gram is as follows: 
TueEspay, Frespruary 17, 10:00 A. M. 
Meeting of the board of directors. 
Registration of members and visitors. 


Tuespay, 1:30 P. M. 

Address of Welcome, by F. C. Zehrung, 
mayor of Lincoln. 

Response, by R. A. Clark, president, 
Stella Telephone Co., Stella. 

Annual Report, by G. E. Becker, secre- 
tary and treasurer. 

Report by G. H. Presson, field secretary. 

“Relation Between Depreciation and 
Maintenance,” by H. H. Wheeler, Jr., chief 
engineer, Lincoln Telephone & Telegraph 
Co., Lincoln. 

“Taxing Telephone Properties,” by E. 
H. Buckingham, tax commissioner, North- 
western Bell Telephone Co., Omaha. 

“Traffic Problems,’ by Miss Anne 
Barnes, traveling chief operator, Icwa In- 
dependent Telephone Association, Des 
Moines, Iowa. 

Question Box, 
Johnson, Kearney. 

Appointment of committees. 

WeEpNEsDAY, FEBRUARY 18, 9:30 A. M. 

“Important Principles of Public Regula- 
tion,” by J. E. Kirshman, professor of 
finance, school of business administration, 
University of Nebraska. 

“Financing Small Telephone Companies,” 
by J. C. Crowley, secretary, , Minnesota 
Telephone Association, St. Paul, Minn. 

“Electric Supply and Signal Relations,” 
by F. E. Smith, manager, Omaha Power 
Co., Omaha. 

“First Aid Demonstration,’ by 
Dunham, Northwestern Bell 
Co., Omaha. 

Wepnespay, 1:30 P. M. 

Election of officers. 

Address by F. B. MacKinnon, president, 
United States Independent Telephone As- 
sociation, Chicago. 

“Workmen’s Compensation 
Thos. C. Woods, Lincoln. 

“The Work of the United States Inde- 
pendent Telephone Association,” by C. C. 
Deering, secretary, United States Independ- 
ent Telephone Association, Des Moines, 
Iowa. 

“Problems,” by John E. Curtiss, secre- 
tary, Nebraska State Railway Commission, 
Lincoln. 

Moving Pictures of Magneto Switch- 
board and Telephone Industry. 

Wepnespay, 6 P. M. 

Banquet and entertainment. 

TuurspaAy, Fesruary 19, 10:00 A. M. 

“Report on Joint Committee on Physical 
Relations between Electrical Supply and 
Signal Lines,” by M. T. Caster, plant su- 
perintendent, Lincoln Telephone & Tele- 
graph Co., Lincoln. 

Discussion on Methods of Handling De- 


conducted by W. W. 


Dan 
Telephone 


Law,” by 
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preciation Accounting, lead by D. E. Me- 
Gregor, Gibbon. 

Ten-Minute Talks, by A. Goddis, Beaver 
City; J. E. Baggstrom, Wausa; J. H. 
Johnson, Herman; W. A. Shreck, Bert- 
rand. 

Meeting of Board of Directors. 

Visiting the legislature. 

Adjournment. 


Kansas Telephone Pioneers 
Wanted! Read This Carefully. 
The afternoon of Wednesday, April 8, 

is to be “old-timers’” day at the silver 

anniversary convention of the Kansas In- 
dependent Telephone Association, to be 

held at Hotel Kansan in Topeka, April 7, 

8 and 9. Every Kansas pioneer, regard- 

less of his present location, is urged to be 

present at this particular session. 

The assistance is desired of all telephone 
men who were in any way connected with 
the Kansas Independent Telephone Asso- 
ciation or the Northern Kansas Independ- 
ent Telephone Association prior to 1904. 
If they will mail whatever data, old con- 
vention programs, or early convention 
photographs which they may have to H. 
N. Faris, 407 Broadway, Kansas City, Mo., 
it will be very much appreciated and will 
aid materially in properly “putting over” 
the old-timers’ program. 
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After a special session of old-time rem- 
iniscences and a reveling in the glories of 
the past, the concluding session on Thurs- 
day, the 9th, is to be prospective in its 
nature, looking forward to the greater out- 
look which the future doubtless holds in 
store for the faithful in the telephone field. 

Telephone managers and executives are 
urged to bring along to the convention as 
many of their operators as is possible. A 
highly instructive and thoroughly inter- 
esting operators’ school will be conducted 
by Ralph Van Trine, traffic superintendent 
of the United Telephone Co., of Abilene, 
and Miss Manta Elder, chief operator of 
the Kansas Telephone Co., of Ottawa. 


Telephone Exchange at Thorn- 
dale, Texas, Changes Owners. 
H. W. Sawyer, proprietor of the Thorn- 

dale Telephone Co., Thorndale, Texas, has 

disposed of his interest in the business to 

W. W. Smith, of Dawson, Texas. The 

new manager has assumed charge of the 

plant and plans to make a number of im- 

provements in the near future. 








Only the Half of It—Don’t Use It. 

The word telephone originated from the 
Greek words “tele,” meaning from a!ar, 
and “phone,” meaning sound. The two 
words were thus combined into the ove 
word “telephone,” an instrument for con- 


veying sound between distant points. 

When you hear the word “telephone, ’ 
therefore, reduced to just plain “phone, 
only half the story is told. 
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$6OO0O in Prizes for Articles 


Mr. Telephone Executive 


Sf» Commercial Bien Again TELEPHONY will award 
Mr. Engineer $600 for the Best Telephone 
Mr. Plant Man Articles Submitted in Another 


Mr. Traffic Man 
Miss Operator 


The $600 will be divided as follows: 


$75 for best article on Telephone $75 for best article on Commercial 
Plant — Construction, Main- Work. 
tenance, Engineering. 


$75 for best article on Traffic $75 for best article on Executive 
Work. or General Work. 


For the next best article in each of the divisions $45 will be awarded. 
For the third best article $30 will be awarded. 


Prize Article Contest. 


There are thus three prizes in each of the four groups of telephone work: 


$75, First Prize $45, Second Prize $30, Third Prize 


This prize article contest is open to every Telephone Worker, for 
Telephone People are the only ones who can write practical articles 
about the details of the Telephone Business. Articles may be approxi- 
mately 2,500, and not more than 4,000 words in length; photographs 
and drawings add to interest in the articles but are not required. 


Articles will be judged upon the practical value of the ideas pre- 
sented rather than upon the language. They should be typewritten, 
on one side of the sheet only with double spacing between the lines. 


All articles must be in TELEPHONY’S offices by April 15, the 
closing date of the contest. Address communications to the Contest 


Editor, Telephony Publishing Corp., 608 S. Dearborn St., Chicago. 





Start drafting your article now! Tell about the interesting 
phases of your work—in your own words. Even if your article does 
not take a prize, it will be considered for publication at our regular 


rates. 


Editor. 























Discussions on Accounting Matters 


Crews in the Field Must Cooperate to Make Correct Plant Accounts 
Possible—How Many Small Companies ‘‘Lose Out’’ Because of Laxity in Ac- 


counting—Papers Read at Whittier Meeting of the 


Correct Plant Accounts Depend 
on Correct Reports from 
Plant Crew. 

By Frep C. MENDECK, 


Commercial Superintendent, Whittier 
Home Telephone & Telegraph Co., 
Whittier, Calif. 


The purpose of keeping the primary 
plant accounts, Nos. 200 to 265, is to show 
ima classified way the amount of money 
invested in the various plant elements. The 
actual money cost should be shown. 

The maintenance accounts, Nos. 600 to 
611, are equally important. Not only should 
the manager know the total plant cost, but 
he should know its correct maintenance 
cost. He makes periodic comparisons in 
total plant per station and total mainte- 
nance per station. This gives him some 
idea of the trend of his plant costs. 

It is much to the advantage of an ap- 
praisal engineer to have correct plant costs 
recorded, when the company desires an ap- 
praisal of its property. 

If correct costs are recorded in the 
primary accounts, the depreciation annuity 
can be correctly computed. In other words, 
if we assume a given life and salvage of 
your plant elements, the annuity is too 
great or too small, according as the costs 
recorded in the primary accounts are too 
great or too small. The plant accounts 
should be stripped of every dead item and 
keep only the value of the living, produc- 
tive plant. 

To enable the one in charge of the books 
to make proper and correct entries on the 
plant and maintenance accounts, it is nec- 
essary for the plant crew to report cor- 
rectly on their daily time and material 
reports, the class of work done and the 
class of plant worked on. 

Suppose, for instance, that the crew re- 
places a pole and reports the time under 
ordinary repairs, when it really should be 
reported under replacements. The book- 
keeper does not know that the time report 
is wrong. Accordingly he charges the time 
to account 602, a direct charge against 
revenue. But this charge has already been 
made in the past to account 608 and 
credited to reserve for accrued deprecia- 
tion. If the work is correctly reported, the 
bookkeeper will charge account 102 instead 
of 602. 

The field crew can make many such 
errors in a year. It is imperative, there- 
fore, that at least one man in the plant 
end of the business know what the pri- 
mary accounts mean, and what is intended 
to be entered therein. 


There are three important things the 
plant crew must report: 

All material and supplies drawn from 
the storeroom and used in construction, 
replacements, or repairs. 

All material withdrawn from plant in 
service, together with the condition of 
such material. 

The men’s time devoted to construction, 
replacements, repairs or retirements, for 
in construction the labor is charged to the 
capital accounts; in replacements, the labor 
is part of the gross cost and is charged to 
the depreciation reserve; in repairs it is 
charged to maintenance, and in retirements 
it is charged to the reserve. The accoun- 
tant knows this, and he depends upon the 
plant crew to furnish him this informa- 
tion. He has rio other way of obtaining it. 

Different companies have different meth- 
ods of reporting. But the best way is to 
have a card or sheet, on one side of which 
the labor is reported. On the reverse side 
the material used would be reported in 
the left margin and material recovered in 
the right* margin. If job order numbers 
are used, the material and labor should be 
reported under each job number. 

To enable the field crew to report time 
and material in the correct place, the fore- 
man or plant superintendent who issues the 
order should specify the class of work to 
be done. 

When the daily time and material re- 
ports reach the accounting department they 
are summarized on monthly forms. The 
quantity of the various material items is 
written on the forms daily and a column 
should be provided at the right in which 
to enter the total labor cost. If it is 
desired to keep the cost of each job sep- 
arate, one form should be set up for each 
job number. When the job is completed 
the forms are totaled, classified and en- 
tered in the journal and then filed in 
numerical order. 

The item of supply expense should not 
be overlooked. If the cost per job is to 
be kept, then supply expense should be 
added to each job. Otherwise, supply ex- 
pense should be added at the end of the 
year by clearing account 704. 

The rate for supply expense is de- 
termined by dividing the amount in ac- 
count 704 by the total amount of material 
and supplies taken out of the storeroom 
and placed into service. 

I might have written much more but— 

In my boyhood I had a chum who liked 
to hunt jackrabbits with a greyhound. His 
father had told him that jackrabbits could 
run so fast because they had short, stubby 
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tails. One day the greyhound came up 
with his tail cut off. 

“Why did you cut the dog’s tail off?” 
asked the father. 

“Cause I wanted him to catch more 
rabbits,” answered my chum. 


The Necessity of Accounting 
Records for Small Utilities. 
By James S. CAMPBELL, 


Manager, Corona Home Telephone & 
Telegraph Co., Corona, Calif. 

To have proper accounting records is to 
know the condition of one’s business. To 
not have them is to not know. 

A mere record of receipts and expendi- 
tures is of little or no value. Proper ac- 
counting records show the source and 
amount of all revenues and income, prop- 
erly classified, and the purpose and 
amount of all expenditures and accrued 
liabilities, properly classified, and the net 
results. 

It is essential that the accounting records 
of a small company be complete, though 
they need not be in so much detail as the 
records of a large company. I think Class 
C and Class D companies should keep 
many of the accounts required of Class A 
and B companies. Certainly if an in- 
ventory and appraisal has been made, the 
plant accounts should be further subdi- 
vided than is required of Class C com- 
panies. 

If this is done, the proper depreciation 
charge can be more accurately determined 
and when the company grows into the 
next higher class there will be no con- 
fusion or accounting difficulties. It is very 
important that a proper depreciation 
charge be determined and entered regu- 
larly as an operating expense. The amount 
of this charge should be adjusted to cor- 
respond with the growth of the plant, or 
other accounts, affected by depreciation. 

The failure to make an adequate depre- 
ciation charge, I presume, is responsible 
for more failures among telephone com- 
panies than any other cause. Many man- 
agers and owners have thought thei 
plant was earning a profit while, as a 
matter of fact, it was not. As their plant 
wore out, the amount which should have 
been set aside to renew or replace it was 
left in the income account and paid out 1” 
dividends. If accrued depreciation had 
been charged regularly as an expense, | 
would have been apparent that no di\ 
dends were being earned. 

We assume all companies keep an ac- 
curate payroll, but how about the distrib: 
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tion of the payroll charges as between the 


plant and expense accounts? Operators’ 
wages are obviously an operating expense, 
but most plant men in small companies 
spend more or less of their time on new 
construction and in installing new equip- 
ment as well as in maintenance. 


Unless the labor expense of the plant 
employes is properly distributed among 
the plant and expense accounts, the records 
will not reflect the true condition of the 
business. One may be making money 
while the income account shows a loss 
every year. If we are making money, let’s 
know it and be happy. If we are not, let’s 
know it and have the situation changed. 

With a little care in keeping accounting 
records, income tax and other reports are 
not a guess but a true statement of facts 
which can be easily verified. The man- 
agement also knows whether or not rates 
are satisfactory, and if they are not, the 
facts can be submitted to the railroad 
commission. Facts can be substantiated 
from proper records, but mere opinions 
can not always be sustained. 


Proper accounting forms greatly sim- 
plify the matter of keeping accurate 
records. Our company uses forms that 
are simple, yet elaborate enough to leave 
little to be overlooked or neglected. One 
of the difficulties of the small company is 
to secure the necessary forms at a reason- 
able cost. If we could standardize on 
certain forms, I think it would be a good 
field for association activity to pool our 
orders and have our forms printed in large 
quantities. 

Our company uses some forms standard- 
ized for telephone companies by commer- 
cial printing concerns. For instance, we 
use a voucher record printed by the Fort 
Wayne Printing Co., of Fort Wayne, Ind. 
This voucher record provides for Class C 
expense accounts, which are quite satis- 
factory for small companies since the 
railroad commission adopted the Inter- 
state Commerce Commission’s form for 
annual reports. By changing a few of 
the account numbers and using the blank 
columns for additional accounts, this form 
is quite satisfactory, even if we keep Class 
B accounts. We also use the Fort Wayne 
form of subscriber’s ledger sheets. We 
have a few other stock forms but have 
most of our other forms printed locally. 


Install and take-out forms are important, 
both from an operating and accounting 
standpoint. Installs and removals vitally 
affect certain plant accounts and also the 
expense account for moves and changes, 
Class C No. 680 or A and B No. 607. 


We all inspect our plants and test our 
ejuipment in order that we may know 
that they are in condition to give good 
service. Yet if we did not keep ourselves 
informed as ‘to the condition of our plant 
and equipment by inspection and tests, 
someone would tell us about it quickly 
hen the service became poor or the con- 
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THINK A WAY OUT 
By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


Of all the days on the calendar, I believe wash day is the most dreaded 
by women, whether they do their own washing or have it done at their homes. 
It seems to me that everything irregular happens, from the breaking of the 
clothesline, just as the last piece of laundry has been pinned on, to the an- 
swering of the door bell immediately after and finding the minister there 
soliciting funds for heathens, when your own state of mind at the moment 
would assure you of a passport straight to perdition if it continued. But after 
wash day come Tuesday, Wednesday, and so on, during which period you 
have time to become almost normal again. 

At home during the holidays, I said to my sister: “Let me help you in 
the housework so that we can be together more.” 

All went well until washday; in fact, we were getting along beautifully, 
if you can think such a word on washday. Old Susan, our electric washer, 
was grinding away uncomplainingly. My sister had fastened the last pin 
on a line of glistening white clothing, and the line did not break. I was 
reflecting—dreaming, if you please, a habit I have—‘Wash day! After all, 
what is wrong with wash day? In fact that line of clean white clothing and 
bedding indicates something to take pride in—housewifely achievement. Why, 
what is more beau—” 

Bing! Bing! Bing! The belt flew off the wheel. Susan’s song of the 
tub ceased abruptly. A broken belt, and only two, women at home! 

“What is to be done?” I helplessly asked my sister, for we had only 
gotten a good start with our washing. 

“Well, the last time it broke I finished the washing by hand,” she an- 
swered as she looked me over for some sign of practical intelfigence. “Per- 
haps you can think out another way,” she added as she picked up a basket 
of clothes ready for hanging, and disappeared through the doorway. 

“Think a way out,” I reflected as I pulled the belt from the machine and 
examined it closely. I noticed the two ends had been held together with a 
piece of heavy wire. 

“A piece of heavy wire.” Back to me came an experience from out the 
past, when I was a wire chief’s clerk and considered quite handy with solder- 
ing iron, wire and pliers. How glad I am for all of the experiences I have 
had in the telephone game. 

Hastily I searched for a piece of heavy wire as I wanted to see what 
I could “think out” before my practical sister returned. I was about to give 
up the search when I noticed something shining on the rug. I stooped and 
picked up—a hairpin of heavy wire of just the size I wanted. I bored a 
new hole in the belt with the ice pick and fastened the two belt ends together 
with a piece of the hairpin. I bent the two ends into place with my father’s 
pliers. 

When my sister returned to the basement and heard old Susan humming 
“arub-adub, dub,” she looked happier than I have ever seen anyone look on 
wash day. She said, “That certainly was ingenious.” 

MORAL: Store away bits of knowledge. You may need them. 











struction seemed hazardous. 
and property owners are quite prompt in 
reporting conditions that are unsatisfac- 
tory to them. 

On the other hand, no one but ourselves 
is particularly interested in our financial 
condition, unless they think we are making 
too much money, or paying too little taxes. 
It is up to us to know our own financial 
condition, and this can only be done by 
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Prices in the Metal Markets. 
New York, February 
tures, $57.25. 
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, means of proper accounting records. Lead—Steady; spot, 9.62@9.75c. 
If we expect to stay permanently in Steady. East St. Louis spot and futures, 
business and make a financial success of 7.00@7.62c. Antimony — Spot, 
it, we should regard accounting expense 20.00c. 
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Review of Situation in Radio Field 


To Assure Increasing Service to the Listener Only Point of View in Consider- 
ation of Radio Regulation and Development—Whole Art Still in Stage of Com- 
plete Flux; Ideas as to Regulation Should Be Clarified Within Another Year 
By Herbert Hoover, 


Secretary, U. S. Department of Commerce 


In view of the very rapid changes in 
radio technology within the last six months 
and to give greater clarity to departmental 
policies, it seems to me desirable to re- 
view the situation. 

There can be but one point of view in 
the consideration of radio regulation and 
development. That is to assure increas- 
ing service to the listener. The radio is 
steadily enriching our homes. More par- 
ticularly to our farmer folks it is bring- 
ing more of those contacts that the town 
populations have alone enjoyed up to this 
time. 

The road of progress is to stimulate the 
development of the art; to prevent inter- 
ference with and between broadcasting 
stations through maintained competition ; 
to secure greater perfection of reception, 
increase in the number of alternative pro- 
grams and better programs. 

Situation in Broadcasting Stations. 

There are today 563 broadcasting sta- 
tions either in operation or under construc- 
tion. Of these, 455 are Class A (of 500 
watts power or less) and 108 are Class B 
(over 500 watts). It is generally believed 
that Class A stations have a radius of 
good practical reception of not more than 
25 or 50 miles, while Class B stations with 
their larger and increasing power have a 
much wider radius. By practical reception 
I do not include the reception which radio 
listeners are able to secure by playing 
radio golf, but the effective, serviceable, 
reliable reception of programs, which must 
be the real purpose of radio. 

The recent policy of the Department of 
Commerce of allowing the increase in 
power toward a possible maximum of 
5,000 watts will mean that the radius of 
serviceable reception will be greatly in- 
creased and the reception itself within the 
present radius will become very much more 
reliable. This is of particular importance 
to our agricultural people, especially in 
summer and during daytime. 

The present plan in this particular is to 
permit advance in power use in stages of 
500 watts, resting at each stage to deter- 
mine what interference with other stations 
results. Probably 20 or 30 Class B sta- 
tions are now increasing or planning to in- 
crease their power. It is quite possible 
that good serviceable reception will be ob- 
tained for a radius of several hundred 
miles from such stations, thus increasing 
the alternative programs to listeners. This 
advance toward 5,000-watt stations has no 


relation to the so-called 
50,000-watt stations. 
Wave Length Distribution. 

The most difficult problem in radio regu- 
lation and development is the distribution 
of wave length use so as to prevent inter- 
ference between stations. There are in all 
86 different wave lengths available, if we 
keep the stations ten kilocycles apart and 
stagger the assignment of wave lengths 
geographically so as to prevent overlap in 
the area of effective reception. The re- 
cent experiment of the department in at- 
tempting to increase the number of wave 
lengths by decreasing the difference to seven 
kilocycles proved unsuccessful with the 
present development of instruments. 

Class A stations (500 watts or less 
power) were assigned the wave length of 
278 meters and below by recommendation 
of the radio conference and there are in 
this area 39 possible wave lengths. Owing 
to their limited radius and the irregular 
character of their programs (largely 
churches, educational institutions, etc.) 
Class A stations have not presented so 
many difficulties in wave length assignment 
and interference as Class B stations, al- 
though there are 455 of them. 

Class B stations present a far more seri- 
ous situation because of their wider radius 
and their regular performance. There are 
47 wave lengths to be divided over a total 
of 108 stations now operating or under 
construction. That is, there is now an 
average of less than one wave length for 
each two stations, which means that they 
must divide their time of operation. 

The Class B stations are the ones which 
furnish most of the regular programs and 
from which the public receives its most 
effective service. Most of them naturally 
desire and need to operate continuously as 
the cost of overhead is much increased by 
dividing time. 

The department has asked for appropria- 
tions with which to carry out an investiga- 
tion to determine accurately the effective 
service area of different stations and dif- 
ferent degrees of power. Such an inves- 
tigation may disclose possibilities of a bet- 
ter basis of wave length distribution. 

Physical Limitation on Number of 

Stations. 

One of the great difficulties in the dis- 
tribution of wave lengths arises from the 
tendency of stations to congest in large 
centers of population. The worst condi- 


“Super power” 


tions are at Chicago and New York. At 
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Chicago tive wave lengths are available for 
10 operating Class B stations and there are 
several others in course of construction. 
For New York there are six wave lengths 
available for 8 Class B stations and more 
are under construction. 

It is practically impossible to increase 
the number of wave lengths available to 
these cities because they are all in use in 
other communities and because it is ab- 
solutely necessary to maintain a wide kilo- 
cycle separation between stations so close 
tegether. Otherwise they will 
each other. Such multiplication as has al- 
ready occurred in these centers gives no 
hetter service to the public, and if further 
division in time is forced it will decrease 
the value and efficiency of the established 
stations. 


destroy 


Neither under the present law nor under 
the provisions of the White bill was there 
any limitation of the number of stations. 
It is highly important that those who con- 
template entering the broadcasting tield 
should clearly understand that there is no 
assurance that they can be allotted a Class 
3 wave length, and justice maintained to 
radio listeners. The department cannot 
give what it hasn’t got. One reason ior 
delay in legislation has been the hope of 
determining whether or not it would be 
necessary to include such limitations. 

Present Interference. 

There is so far but little interference be- 
tween broadcasting stations. There is 
considerable interference from telegraphic 
code transmission although it does not de- 
stroy the listeners’ reception from nearby 
stations. The cede transmission is a 
problem of harmonics from telegraphing 
in higher wave lengths and is also a prob- 
lem of foreign shipping. A good deal of 
such interference has already been -re- 
moved and exhaustive studies are 
way for its further elimination. 

The great body of radio listeners in the 
country today have good practical recep- 
tion of three or four different programs 
simultaneously and with the gradual ad 
vance in power in different parts of the 
country the number of effective alternative 
programs should shortly increase up to & 
or 10. 

The interconnection of stations has made 
distinct progress in the last six months. 
Programs are being simultaneously broad- 
cast fairly regularly over the northeastern 
states. There is evidence that regular in- 
terconnection into the Middle West wil! 
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come in the near future. I believe that 
nationally-organized interconnection for im- 
portant national events is an inevitable 
development and is one of the most seri- 
ous missions of the radio. 


National Programs by Interconnection. 
It does not follow, as some have as- 
sumed, that this would displace local pro- 
grams, for such events do not take place 
at the same time each day, nor do we 
usually expect them (except political con- 
ventions) to last more than an hour. The 
payment of artists for broadcasting has 
already begun, and it is my present antici- 
pation that it is only a question of time 
until stations will join together in groups 
and bear mutually the cost of interconnec- 
tion for national programs and events of 
importance, thus effecting somewhat the 
same organization which our newspapers 
maintain through the press associations. 

A misapprehension which I would like 
at this time to correct is that any sugges- 
tion has been made by me or the Depart- 
ment of Commerce that there should be a 
tax on the sale of radio material for the 
provision of a national program. Such 
proposals were discussed at the recent ra- 
dio conference but were abandoned, and at 
the present moment it seems evident that 
from the vast increase in broadcasting sta- 
tions, there is no need for a direct or in- 
direct charge upon listeners in order to 
secure service. 

The broadcasting stations deserve the 
appreciation of the public for their efforts 
to serve the listener, for the constantly im- 
proving character of their programs and 
the maintenance of very high moral stand- 
ards. 

No Monopoly in Radio. 

There is no monopoly in radio broad- 
casting or any sign of it. There are only 
four or five concerns in the entire United 
States which own or operate more than 
one station, and of the total of 563 stations 
in action, not more than four belong to 
any one of them. 

Some misunderstanding have 
arisen, due to failure of many people to 
read the White bill and the recommenda- 
tion which I made to Congress for the 
postponement of legislation for the control 
of radio until next session. The law of 
1912 secures to the government the funda- 
mental control of radio, for it retains in 
its possession the channels through the 
air, just as effectively as it does the chan- 
nels of navigation upon our rivers. There 
can be no monopoly unless the government 
deliberately gives monopoly, and _ that 
would be parallel to the giving of exclu- 
Sive right of navigation upon one of our 
rivers. 


seems to 


Legislation. 

The proposed legislation heretofore for- 
mulated was based upon our knowledge of 
the development of the art now nearly two 
years old. That legislation proposed to 
give very extensive authorities to the Sec- 
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retary of Commerce, his discretion being 


practically unlimited, and very much 
broader than anything which I prepared 
as a temporary measure. 

There are some things, such as the as- 
signment of wave lengths and limitation 
of power use, which are absolutely neces- 
sary for the external conduct of radio. 
My recommendation for immediate legis- 
lation was narrowed down to this field, 
leaving the bigger issues of regulation un- 
til we have enalrged knowledge of the art 
and of the problems with which we are 
now confronted. 

These milder proposals were in the di- 
rection of reducing departmental authority, 
not increasing it. Nor has the department 
ever proposed the control of programs, as 
has been said, but on the contrary has 
consistently opposed it. The character of 
the matter sent out must be left to the 
stations themselves and they, in turn, must 
be governed by the wishes of their 
listeners. The public will unquestionably 
turn to the station from which it gets 
the most worthwhile material, and, in any 
event, interference by the government in 
the character of programs would inevitably 
mean censorship. It would become the 
negation of the fundamentals of free 
speech and free dissemination of infor- 
mation. 

The whole art, both from the point of 
view of its expansion, the number of sta- 
tions, character of the programs, purposes 
of the broadcasters, the scientific develop- 
ment going on in increased use of power 
and in improved instruments and, there- 
fore, better and wider radius of reception 
to the listeners, together with the complex 
social and legal problems involved, is in a 
state of complete flux, and it is my feeling 
that our ideas as to the character of legis- 
lative regulation should be clarified within 
another year. 

In the meantime, the fine cooperation of 
the industry is preventing any infraction 
of public interest and the free competitive 
development of the art is bringing fine re- 
sults in public service. 





Vote to Merge Pike County, IIl., 
Telephone Interests. 
Stockholders of the Pike County Tele- 
phone Co. of Pittsfield, Ill., at the annual 
meeting, January 20, voted to merge the 
Pittsfield Telephone Exchange with the 
Pike County company. Six per cent 20-year 
bonds will be issued to represent the in- 
creased values of the combined properties, 
and Ed D. Glandon, owner of the Pitts- 
field exchange, will be reimbursed for his 

plant in these -bonds. 

As a result of this transaction the 
Pittsfield Telephone Exchange will go out 
of business, and the Pike County Telephone 
Co. will become the controlling corpora- 
tion. The two organizations have been 
operated practically as one for more than 
25 years, but it has been necessary to keep 
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two sets of books and two sets of supplies 
in the operation of the two concerns. 

The readjustment of affairs has been 
forced by the recent tremendous damage 
from the widespread sleet storm over IIli- 
nois. The loss in Pittsfield and Pike 
county was $30,000. 

Under the new arrangement, stockhold- 
ers in the Pike County Telephone Co. have 
been offered the opportunity to take the 
new 6 per cent bonds of the telephone com- 
pany, dollar for dollar, in exchange for 
their stock. 

The total value of all telephone holdings 
in the county of the new organization, in- 
cluding the Pittsfield exchange, is esti- 
mated to be approximately $200,000. The 
amount of bonds authorized to be issued 
under the consolidation plan is but $60,000. 


Lineman Is Honor Guest 
Dinner Medal Presentation. 

E. D. Nims of St. Louis, president of 
the Southwestern Bell Telephone Co.; R. 
J. Benzel of Oklahoma City, general man- 
ager, and several other officials and em- 
ployes of the Bell company attended a ban- 
quet at the Oklahoma Club in Oklahoma 
City, January 28, in honor of Charles E. 
Rider, the Guthrie lineman who received 
the Theodore M. Vail gold medal with a 
check for $500 for heroic service in 1923. 

Rider was awarded the medal for restor- 
ing telephone service across the swollen 
Cimmaron River in June, 1923, when a 
wreck and fire, destroyed two bridges. 
Under a doctor’s care at the time, Rider 
drove seven miles for a boat. Putting out 
on the swollen current covered with great 
floating patches of burning oil, he carried 
wire and cable across the river several 
times until service completely 
stored. 

The medal was presented by Mr. Nims, 
who was one of the original members of 
a company that started with a line from 
Perry to Pawnee in the early 90's. Gov- 
ernor Trapp, a fellow townsman of Rider, 
delivered a short address complimenting 
the spirit of service shown by Rider. 

Others at the meeting were Mayor Car- 
gill, of Oklahoma City; W. M. Harrison, 
managing editor of the Oklahoman, and 
Ed Overholser, president-manager, Okla- 
homa City Chamber of Commerce. The 
gold medal is the only one to be awarded 
in the United States for 1924. 
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New York City’s Telephone Direc- 


tories, 1879-1925. 

New York City’s first telephone direc- 
tory, published in 1879, contained 252 
names, all on one card of medium size. 

The latest directory which has just been 
published for Greater New York consists 
of two volumes with an aggregate of 2,032 
pages. The names are listed in four col- 
umns on a page, the total number of 
names being approximately 900,000. 





The Small Office Chief Operator 


With Duties as Innumerable as Her Good Qualities Should Be, Small Office 


Chief Operator Is a Guardian Angel Over Her Flock—How the Chief Operator 
Does or May Bring About a More Contented Force, With Improved Service 


By Miss Daisy Maxwell Saunders. 


Chief Operator, Van Buren County Telephone Co., South Haven, Mich. 


The New Year dawns same as before, 
When it was nineteen twenty-four. 

I’ve been so busy I’ve scarcely known 
The past year has flown. 

What have I done? What's there to do? 
Ah! could I really interest you? 

Then step right in and you will see 

I’m as busy as busy can be. 

My troubles, you’ll see them very soon, 
For I’m a “chief” in a traffic room. 
But to me you look so sweet, 

For “twenty-four” is now complete, 
I’ve finished my work and sakes alive! 
I’m ready to greet you in “twenty-five.” 


The duties of a chief operator are as in- 
numerable as her good qualities should be. 
Whether in a large office or a small one, 
her mental vision must be broad; she must 
not lack intuition; she must be able to 
withstand both praise and hard knocks 
without it affecting her disposition, for 
she receives a great many of both. 

I believe that the three best qualities of 
a traffic leader, or a “traffic cop,” are cour- 
tesy, patience and self-control. 

The poet, Emerson, I believe, said, “Life 
is not so short but there is always time 
enough for courtesy.” 

A chief operator should see that every 
employe in her department is courteous at 
all times, for we are meeting the public, 
the great human public, with a wonderful 
human element—the voice. We _ should 
meet the New Year with the most beau- 
tiful tones which are possible to acquire. 


One may sometimes excuse a_ slow 
answer, or an indistinct tone, but can one 
ever excuse, or ever forget, a discourte- 
ous, harsh voice, or one that is lacking 
in harmony? Shakespeare said, “Her 
voice was ever soft, gentle and low. An 
excellent thing in woman.” This quota- 
tion should apply to operators and to all 
individuals who wish to make courtesy a 
part of their personality. 

We know that patience is one quality 
which every traffic employe must possess. 
We must have the patience of Job, and 
then some, in order to serve the always 
unsatisfied public. With patience goes 
self-control. If we are not naturally en- 
dowed with these qualities, we can ac- 
quire them by careful practice and 
through good associations. 

One day a minister called at my office 
and asked if he could visit the operating 
room. Of course, such visits as these 


are welcomed by every employe in the 
Aiter being shown some 


organization. 





of the minor details of our work, he 
watched the human element of it—the 
girls working like automatic machines, 
serving the different classes of humanity 
and dealing out courtesy, patience .and 
self-control at every signal. 

He watched it all with amazement. 
Then, turning to me, he said: “If I could 








Central Office Object Lesson. 

If the denizens of our large cities, 
who spend a part of each day anathe- 
matizing the telephone operators in 
central stations, could pay a half-hour’s 
visit to one of these stations during a 
peak-load period, there is little doubt 
that the anathemas would cease then, 
there, and forevermore. For a central 
station is a striking object lesson in 
how nearly a complicated series of hu- 
man actions, mental and physical, may 
be brought to the state and speed of 
an automatic machine. P 

Complicated enough in itself, this 
series of actions (in completing a con- 
nection of two telephone subscribers), 
when one considers the relatively few 
seconds consumed in the entire process; 
but add to them the number of wires 
that are signaling or being held while 
rung by other stations, and it quickly 
becomes impossible for any person but 
a trained operator to follow the speed 
of the perception-and-response pattern. 
—Frederick Pierce, Psychologist, in 
“Our Unconscious Mind.” 








acquire the patience of an operator, I 
believe I would be several steps nearer 
Heaven.” Patience, courtesy and _ self- 
control will guide us through many a 
storm and, if well applied, will win in 
almost every case of unjust and unfair 
criticism. 

We may be busy—and in these times 
we must be busy or. fall behind in the 
ranks—but we should never be too busy 
to be polite and courteous. Life is more 
than business after all, and the world is 
something more than a workshop. We 
are all a kind of chameleon, taking our 
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hue (the hue of our moral character) 
from those who are about us. 

There is a charm in serving the public 
when you use the method of “doing unto 
others as you would be done by.” 

The power to please is a great success 
asset. It will do for you what money 
cannot do, so let us try to please every 
one around us. Put beauty and courtesy 
into your life at every opportunity. What- 
ever your vocation, these qualities will 
purify your tastes, elevate and enrich 
your life and make you a true artist in- 
stead of an amateur. 

We must not drag, but boost. We must 
spring new ideas once in awhile. If one 
is knocked, one must boost that much 
harder. One may uncover great possi- 
bilities of power which one _ never 
dreamed of possessing before, and if 
these newly-found qualities be developed, 
they may revolutionize one’s life. 

One of the duties of a chief operator 
in a small office is to see that every em- 
ploye is given a vacation at the best ar- 
ranged time. No matter if you are 
strong and rugged and able to work every 
day in the year, your mind needs a change 
even if your body does not. Vacation is 
as much a necessity from a character as 
from a health standpoint. Feeding upon 
the same mental food, with practically 
the same experiences every day of the 
365, year in and year out, is apt to breed 
disaster at some later period in life. 

I believe the small office chief should 
be a kind of guardian angel over her 
flock. She should see that their minds 
are free; that they have sufficient exer- 
cise, fresh air and sunshine, and whole- 
some entertainment, whenever possible 
for her to do so. I am sure these atten- 
tions will bring about a more contented 
force. Contentment leads to harmony, 
harmony to efficiency, and efficiency is 
built upon co-operation, which means a 
better grade of service. 

I hope that we who serve will try to 
do better work this new year than we did 
in the past year. 

Remember that voice training is the 
very best self investment. That courtesy, 
patience and self-control are three of the 
finest traits of character. Also that: 


Hearts, like doors, will open with ease 
To very, very little keys; 

And don’t forget that two of these 
Are “Thank you, sir,” and “If you please.’ 
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Financial Statements and Reports 


Financial Statements for 1924 Indicate Good Year for the Illinois Bell Tele- 


phone Co., the LaCrosse (Wis.) Telephone Co. and the St. James (Minn.) 
Telephones Co.— Summary of Class A Company Statistics for October 


Illinois Bell Reports Record Earn- 
ings for the Past Year. 

The Illinois Bell Telephone Co. reports 
a total of 1,058,964 telephones in service 
at the close of 1924, a net increase of 
77,296 stations during the year. Of these 
stations 700,000 are in Chicago. This num- 
ber includes 30,683 machine switching sta- 
tions, an increase of 7,473 during the year. 

The company spent $22,703,666 for new 
construction during the year. During 1925 
it is anticipated that $26,500,000 will be 
spent on new buildings. 

The financial statement which follows 
shows the largest earnings, both gross and 
net, in the company’s history: 


1924 1923 

Operating revenue. .$55,798,975 $51,635,444 
Operating income... 9,610,223 8,345,395 
Net non - operating 

eS 724,266 1,005,379 
Total gross income. 10,334,489 9,350,774 
Net income after: in- 

terest and rents.. 7,237,694 6,312,526 
*Dividends ........ 5,401,752 4,803,408 
Other appropriations 1,788,585 460,298 
Surplus for year... 47,357 1,048,820 





*Invested surplus. 


Last year’s net income is equal to 10.33 








F. P. HIXON, President. 















$491,466.60 


per cent on $70,000,000 outstanding capital 
stock, compared with 7.06 per cent on 
$68,017,520 stock in 1923. 

The company’s balance sheet as of De- 
cember-31 compares with figures for 1923 
as follows: 

Assets. 


1924 1923 
Telephone plant, 


aa $163,193,666 $146,424,872 





Current assets.... 10,331,993 19,581,480 
Accrued income. . 8,133 146,183 
Deferred debit 

ee 4,914,915 4,825,030 

Total assets... .$178,448,707 $170,977,565 

Liabilities. 

Capital stock..... 70,000,000 68,017,520 
Premium on capi- . 

tal stock......: 2,911 2,911 
Funded debt..... 49,590,200 49,992,700 
Accounts payable. 4,242,307 3,655,064 
Accrued liabilities 4,833,478 4,670,118 
Deferred credit 

MIE: sot cuieasas 2,058,398 1,463,920 
Reserves for de- 

preciation ..... 40,734,256 37,575,005 
Reserves _ for 

amortization of 

intangible capital Lf rere 
WINE Sos aes ves 6,809,971 5,600,327 





Total liabilities.$178,448,707 $170,977,565 


G. H. GORDON, Vice President. 


ANNUAL STATEMENT OF LA CROSSE TELEPHONE CO. "=~ 


Comparative Balance Sheet as of December 31, 1924, and of December 31, 1923, with comparative statement of income and ®. v. coopmen 
expenses for the twelve months ended December 31, 1924, under accounts prescribed by the Interstate Commerce Commission. 


Dec. 31, 1924 Dec. 31, 1923 OPERATING INCOME— 
omeiabaneees Ss ues . 
$753,634.72 $706,966:80 Toll Service Revenues (net) 
262,168.12 240,889.50 laneous ing Revenues 


——=_= 
$466,077.30 





cee seen ee» 196,300.48 $189,632.29 
sessesoeees 15,903.98 16,268.17 
corscvece 5,558.35 4,305.40 


Financial Statement of La Crosse 
(Wis.) Telephone Co. 

The annual statement of the La Crosse 
Telephone Co., of La Crosse, Wis., pub- 
lished in the local newspaper and repro- 
duced on this page, shows total operating 
revenues of $217,763 for the year 1924, an 
increase of $7,557 over the preceding year ; 
operating expenses of $165,000, an increase 
ot $7,216, and operating income of $36,374, 
a decrease of $1,146. 

Adding the non-operating revenues and 
making deductions from the gross income 
for rents and interest left a net income of 
$37,777, which the company states repre- 
sents 5 per cent on the cost value of the 
plant. 

During the year the company gained 232 
telephones, bringing the total number in 
service December 31, 1924, up to 9,386 


Good Showing Made by St. James 
(Minn.) Telephone Co. 


The St. James Telephone Co., St. James, 
Minn., a progressive company operating 
1,030 stations of which Willard D. For- 
syth is secretary and manager, has just 





W. F. GOODRICH, Secretary and Treasurer. 














Year 1924 Year 1923 

















910.78 977.05 
3,795.00 3,795.00 
















$26,598.88 
100.00 65 
3.107.903 17,314.42 18,508.44 
6. be Total Operating Expenses (Note 1) .... $165,000.14 $157,783.96 
19,560.64 wwe Net Telephone Operating Revenue |... . $ 52,762.67 $ 52,421.90 
“ Uncollectable Operating Revenues (Expense) .. 1,419.64 1,820.20 
. ; Taxes Assignable to Operations ............... 14,968.73 16,388.37 13,081.06 14,901.26 
1,840.88 Operating Income ...........-+..+..+ $ 36,374.30 $ 37,520.64 
1,128.23 3,655.92 
== NON-OPERATING REVENUES— 
S0aa,. 568.31 Dividend Revenues ..... -..8 720.00 $ 


3 50,000.00 
427,000.00 


9.761.71 














i} +. M. STORKERSON, Superintendent 





Total Number ef Telephones connected to Exchange System December 31, 1921 . 


@ e6beensdtscapomsees 1,035.79 
0298.54 4 
10, Net Income (Note 2)....-.....+..00.5 $ 37,777.59 $ 37,446.25 
Corporate Survie for memes yas $23,595.66 $20,299.19 
Accrued Corporate Surplus for 2,004.37 25,600.03 3,296.47 23,595.66 DISPOSITION OF NET INCOME— 
Total Liabilities... .encneeineeee $548,986.58 $523,543.71 Chetdend Agpmapetetions of Gnesme . wow ~ $25,773.38 $94,168.78 
Surplus for Year yn. o. mes ne neecene $ 2,004.37 $ 3.29647 
EXTENT OF EXCHANGE SERVICE 

Number of Telephones in Service December BB, SEED « ccccccccccccccsccecccccceseccesees 9,131 

Gain for Twelve PED ccFccnevrssendsccaicreves cossrdesevcvesesesereseseien 232 
Number of Telephones in Service D TES, cvenscerseincinaiestinpeneniniel 9.363 }] “unan expenditure of 420.07 48 for labor paid on scrount of mew plaat extensions makes the TOTAL LOCAL 

Number of Telephones Owned by others for which No Toll Charge is made for connections ... 23 CREOLE: CU TEN VERS CORRES, 





«9,386 of $753,634.72 and represcnis 









Depreciation ¢ Plant and Equipment ..... $ ee 


+ ee eeeewereesee 


eon we 


NOTE 3—Thie Net Income of $17.777.59 ix equal to « reture of approximately 6% on the cost value of the plant 
a profit of $4.03 per telephone in operation. 


$217,762.81 






$210,205.86 








$ —_- 































$ 1,578.29 $ 260.40 
$ 37,952.59 $ 38,481.04 


00 $ 
Occdoceeses 175.00 











W. F. GOODRICH, Manager. 


Reproduction of Advertisement Published Recently in the Local Newspaper at LaCrosse, Wis. 
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sent out to its stockholders its 20th annual 
report. 

The report shows operating revenues 
of $21,561 for the year ended December 
31, 1924; operating expenses of $14,801, 
and net operating revenues of $6,759. 
Deducting taxes amounting to $1,230 and 
$160 for interest left a net income of 
$5,368. 

Dividends of 8 per cent were declared 
and paid on the $49,475 capital stock out- 
standing, leaving a balance of $1,410 trans- 
ferred to the profit and loss account. 

The company’s balance sheet as of De- 
cember 31, 1924, follows: 


ASSETS 
Cost of plant and equipment... > 
A ere rer 2,436.26 
Due from subscribers.......... 2,006.03 
Material and supplies......... 4772.23 
$72,612.34 
LIABILITIES 

Capital stock issued........... $49,475.00 
Sr re 1,000.00 

Other accrued liabilities unpaid 
EE OE LT .. 862.47 
Depreciation reserve .......... 13,967.93 





Service charges paid in advance 134.25 
Profit and loss account surplus. 7,172.69 
$72,612.34 


Class A Company Statistics for 


' TELEPHONY 


increase of 4.3 per cent, and operating in- 
come, $14,922,630, an increase of 27.1 per 
cent. 

A net increase of 852,532 stations was 
gained during the month, making the 
total number of telephones in service 
October 31, 1924, 12,046,477. 

For the 10 months ended with October 
the operating revenue amounted to $580,- 
918,075, an increase of 8.3 per cent; op- 
erating expenses, $410,207,591, an increase 
of 82 per cent; operating income, $122,- 
667,039, an increase of 8.3 per cent. 


Tremendous Boost in Tax Valu- 
ation of Ohio Utilities. 

In the 13 years between 1910 and 1923, 
tax valuations of electric light companies 
operating in Ohio have been increased 
2,351 per cent, electric railways 476 per 
cent, gas companies 445 per cent, and tele- 
phone companies 422 per cent. 

These are some of the startling facts 
just disclosed to the Ohio Taxpayers As- 
sociation by Clarence Dalton, taxation ex- 
pert, as a result of his study of Ohio’s 
taxation situation. 

Mr. Dalton points out that while these 
tremendous increases were being made in 
the taxable valuation of these utility prop- 


Vol. 88. No. 7. 


in 13 years has been raised 522 per cent, 
while that of non-utilities has been in- 
creased 380 per cent. 

“Real estate of public utilities has been 
boosted 417 per cent, while that owned by 
non-utilities has been raised 299 per cent. 

“Why should the utilities be picked out 
to be brought up to full value and all 
other classes of property be assessed at 
from 50 to 60 per cent.” 


Bell, of Pennsylvania, Reports 
Higher Net Income in 1924. 
The Bell Telephone Co., of Pennsyl- 
vania, reports for the year ended Decem- 
ber 31, 1924, net income of $6,521,110, 
equivalent after preferred dividends to 
$9.14 a share on the 600,000 common 
shares outstanding compared with $5,273,- 
671, or $8.78 a share on the 600,000 shares 
of capital stock outstanding in the pre- 
ceding year. The preferred stock was 

created on November 12, 1923. 
The income account for the year ended 
December 31, compares as follows: 


1924, 1923. 


iiaaee $46,531,023 $41,145,358 
35,437,310 32,352,776 


Telephone 
revenues 
Operating expenses. 





Net operating 














the Month of October, 1924 erties, the gross earnings of these same revenue .......:. $11,093,713 $8,792.582 
. ene : i y t rising in any way Uncollected 
An exceptionally good showing was re aw ae 
; i ; ; : PEUORMES 6.00200 196,700 210.300 
made by the Class A companies as a group —_ with their big boost in Operating taxes, in- 
for the month of October, 1924, as com- ‘ men cluding federal... 1,455,787 1,214,107 
pared with the preceding year. As shown For all classes of utilities there has 
inthe summary of monthly reports of been, according to Mr. Dalton, an in- Operating income... $9,451,226 $7,368,175 
these companies for that month, as issued ‘#5 in the past 13 years of 448 per cent Other income....... 1,671,991 1,609,892 
by the bureau of statistics of the Inter- their tax valuations, while their gross Gross income... . .$11,123,217 $8,978,067 
state Commerce Commission and repro- “°7™8S have risen only 154 per cent. Miscellaneous - 
duced on this page, the operating revenues Other surprising discoveries of Mr. Dal- charges ........-. ge pneioee 
totaled $61,734,654, an increase of 10.2 per ton regarding Ohio’s tax situation, are: IT wns sonar aa see 
cent; operating expenses, $41,943,449, an “Personal property of utility companies Net income....... $6,521,110 $5,273,671 
ail 


Item. 


Number of company stations in 
end of month 


Revenues: 


Miscellaneous exchange service 
hi lg oh 6a 00.6 hid Eb >.0.60-4'09:8 


Licensee revenue—Cr. 

izicensee revenue—Dr. 
Telephone operating revenues 
Expenses: 

Depreciation of plant and equipment 

All other maintenance 


Commercial expenses 


Net telephone 
Other operating revenues . 
Uncollectible operating revenues 
Operating income 


Operating income 
Ratio of expenses to revenues, 





Subscribers’ station revenues ............ 
Public pay station revenues ............. 
revenues ... 


Miscellaneous toll line revenues .......... 
Sunday miscellaneous revenues .......... 


NE sw Ais bby 9.4 a '4i0l Aba e ee a baie 


General and miscellaneous expenses ..... 

Telephone operating expenses ........ 
operating revenues ....... 
Other operating expenses ................ 


before deducting taxes ... 
Taxes assignable to operations ........... 














-———-For the month of October———_ 
Increase or de-— 
crease (*). 
Ratio, 
1924. 1925. Amount. Pet. 
at 
.e- 12,046,477 11,193,945 852,532 7.6 
... $39,263,919 $35,654,338 $3,609,581 10.1 
aye? 2,741,632 2,495,375 246,257 9.9 
481,430 466, 440 14,990 3.2 
.... 16,355,738 14,789,124 1,566,614 10.6 
ay 1,690,893 1,544,793 146,100 9.5 
ae 1,166,997 1,039,907 127,090 12.2 
aes 2,287,827 2,089,372 198,455 9.5 
aes 2.253.782 2:042.601 211,181 10:3 
_.. $61,734,654 $56,036,748 $5.697.906 10.2 
$ 8.924.659 $ 8, 114, 174 $ 809,885 10.0 
see 9,411,831 148,074 1.6 
... 15,714,176 155,452 1.0 
ali 5,353,579 1, 886, 652 166,927 9.6 
See 2,539,204 2,407, 965 131,239 5.5 
_.. $41,942,449 $40,231,872 $1,711,577 4.3 
... $19, 791.2 205 $15,804,876 $3,986,329 25.2 
— 372 $ 440 *$ 68 *15.5 
cn $17 395 22 5.6 
Bohs 377,723 309,831 67,892 21.9 
$19, 41: 3" 427 $15,495,090 $3,918,347 25.3 
=e 4,490,807 3,758,421 732.386 19.5 


ja $14, 922 65 30 $11,736,669  %3,185,961 27.1 
es 67.94 71.80 3.86 





For the 


10 months ending with October. 
Increase or de- 
crease (*). 

Ratio, 
Amount Pct. 


$375,200,586 $342,703,548 $32,497,038 9.5 
25,635,962 23,642,375 "993,587 8.4 
4,619,102 4,459,496 159,606 3.6 
147,674.123 140,378,401 7,295,722 5.2 
16,316,745 5,157,803 1,158,942 7.6 
11,108,143 9,733,281 1,374,862 14.1 
22,265,154 20,210,056 2,055,098 10.2 
21,901,740 19,975,381 1 ,926,359 9.6 
$580,918,075 $536,: 109,579 $44,608,496 8.3 


$ S8, 234, 985 $ 78,589,092 $ 9,635,893 


12. 
9,771,057 12.2 





%, 979 80,214,922 
155, S11, 828 149,324,592 6,187,236 4 
51,635,093 47,245,121 4,391,972 9. 
24,849,706 23,714,686 1,135,020 4 


$410, 207,591 $37 


79,086,413 $31,181,178 8. 


$17 0, 710.4 484 $157, 223, 166 $13,487,318 8.6 





$ 3,184 x 3,639 *$ 455 *12.5 
3,924 4,194 *270 *6.4 

31,458 2,981,745 449,693 15.1 

$167.2 78.306 $154,240,866 $13,037,440 8.5 
14,611,267 40, 0, 952, 359 3,658,908 8.9 


$122,667,039 $113 288.5 507 


$ 9,378,532 8.3 
70.61 ° 


70.68 *0.07 








Interstate Commerce Commission Summary of A Company 


Statistics for October, 1924. 





























Queries — What’s Your Problem? 





Suggestions for Improving Trans- 
mission Over Toll Line Circuits. 


We are having much difficulty in bring- 
ing our service up to where it ought to be, 
so if TELEPHONY can help us out, it will 
be greatly appreciated. The accompanying 
diagram shows our circuit arrangements. 

It does not seem that our copper line 
talks much better than the old iron line; 
the service to W is very poor. The 
most of this line is untransposed and about 





10 B. & S. circuit (with no leaks) should 
measure about 10 ohms per loop mile. 


We Suggest Painting Cables With 
a Cable Compound. 

We are in trouble, and I am taking 

the liberty of calling on you for advice. 


“A goodly portion of the population of 


our town (evidently overlooked by the 
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Arrangement of Telephone Circuit Over 
Which Difficulty Is Being Experienced. 


a third of it has No. 4 white knobs for 
insulation and the balance has glass. Re- 
peating coils are used almost throughout. 

Could we use loading coils to any ad- 
vantage? Any advice or suggestion would 
he greatly appreciated. Cord circuits have 
from 500 to 1,000 ohms. 


Cut out all the repeating coils and sim- 
plex circuits and use repeating coils only 
in the cord circuit which connects toll line 
to subscriber’s line, and not even there if 
the subscriber’s line is metallic. 

Get the best make of repeating coil you 
it should test not over 0.3 mile 
(three-tenths mile) of standard cable loss. 
Use only one plain bridging clearing-out 
drop across each cord circuit at interme- 
ciate switching points, and preferably 1,000 
ohms. The entire cord circuit should not 
have over 0.4 mile (fourth-tenths mile) 


loss. 


can; 


Have all operators kecp off the circuit 
during conversation. 

Get the porcelain knobs off and use 
only high grade glass insulators. Keep 
the wires trimmed clear of tree branches, 
vines, etc. Set your standard at “not a 
leaf on the wire.” If your telephones are 
magneto, keep the dry cells fresh (old bat- 
lery cannot talk). Jumper wires must be 
soldered. 

If you are picking up induction or cross- 
talk, transpose. Joints in the main line 
must be made with copper sleeves properly 
twisted. Test each line for resistance and 
bring it up as closely as possible to the 
fominal resistance of copper alone. No. 




















census man), consists of the well known 
bushy-tailed grey squirrel. 


These squirrels surely celebrated 


Christmas in a big way, no doubt invit- 


ing many of their country friends to 
come in and feast with them on lead cable 
sheath, which had been very generously 
and conveniently spread for them all over 
the little city of Sumter. 

The squirrels have not yet expressed 
their appreciation to us for the big feed, 
but our attention to the event was very 
fercibly called on Christmas Eve while the 
rain poured in torrents, and shining per- 
manents came in thick and fast, accom- 
panied by cussed-up Christmas greetings 
from some of our subscribers whose tele- 
phones had quit working because they had 
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been deprived of the juice necessary for 
the nourishment 
telephone. 


of any hard-working 

This wasn’t the kind of a happening to 
bring good cheer to the trouble-shooters 
and cable splicers, because the poor devils 
had to spend Christmas Day trying to un- 
de some of the mischief 
nimble pests. 

Mr. Editor, this is no exaggeration. This 
town is full of squirrels, and they are 
gNawing our aerial cable sheaths through- 
out the spans. 


done by these 


They are increasing rapid- 


ly, and of course no one is allowed to 
shoot them. The outlook is not very 
bright. 


I will appreciate it very much if you 
will ask your readers to write up their 
experiences with cases of this kind, and 
offer suggestions for a remedy. 

H. C. Tucker, 
Manager, Sumter Telephone Co., 
ter, Sh. 


Sum- 


Difficult to Predict What Horse- 
shoe Magnet Will Do. 


The American Electric Co. referred me 
to you for some information in regard to 
permanent magnets. If you can give me 
this, I would be very much obliged. 

If a permanent magnet is eight inches 
square on the points of magnetism, how 
much will it pull eight inches from the 
points? If you have a book that will give 
this information I would like to have it. 


This information cannot be given be- 
cause the data is not enough. It depends 
on the shape of the magnet, the kind of 
steel of which it is made, the degree of 
temper (or heat treatment) and the mass 
and kind of iron which is being acted 
upon at the place eight inches away. 
‘There is little hope of predicting accurately 
what a permanent horseshoe magnet will 
do. 

Economy of Cable vs. Open: Wire 
in New Districts. 

Should cable or open wire be used in 
extending service to outlying district? 

When service is extended to an outlying 
district, the local condition of growth 
should when analyzed answer the question. 
I+ the growth of the territory is slow but 
the ultimate requirements will be large, it 
would be desirable to build an open-wire 
lead to be replaced at a later date with 
cable. 

If five or six circuits existed as initial 
and a possible future development of five 
or six additional circuits within two or 
three years is indicated, it would not be 
economical to build an open-wire lead. 

The cable lead should be erected if the 
maintenance cost of the open wire-should 
equal the added cost of placing the cables. 











What Is Your Company Doing? | 





Chats About Company Doings. 
By Stanley R. Edwards. 

“From 1902 to 1924 is not a long time 
as time goes and yet in those years the 
Home telephone company of this city 
has grown from 144 instruments to 7,000,” 
says an article in The Bulletin of Pomona, 
Calif., referring to the 7,000th telephone 
installed by the Pomona Valley Telephone 
& Telegraph Union. “The 7,000 telephones 
tell an interesting story of steady success 
contained in an unswerving policy of serv- 
ice to the public as maintained by the 
company. 

“Carl H. Lorbeer, general manager of 
the company, yesterday spoke interest- 
ingly of the earlier days,” the article con- 
tinues. “When the office was opened in 
small quarters on Main street where the 
First National Bank building now stands, 
there were just 144 telephones on the ex- 
change. 

“From the very start the number of tele- 
phones began to grow steadily. It is 
interesting to note that the ratio of growth 
has been practically the same throughout 
the 22 years, except for a year of so 
following the big freeze in 1913 and 
again during the World War years. Then 
there was little growth. However, as the 
country recovered from the war, the com- 
pany again hit its stride and the ratio has 
continued ever since. 
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Main Office and Garage Building of the Pomona Valley Telephone & Telegraph Union, 
Pomona, Calif. 


The steady growth in the number of 
telephones in use also bespeaks the steady, 
substantial manner in which the city has 
grown. Sudden booms which burst as 
quickly as they rise, might have brought 
sudden increases in the number of homes, 
while other years would have shown de- 
creases as the inflation subsided. 


And now the officers have already turned 


their faces forward towards the goal of ° 


8,000 instruments.” 

Each month a “Monthly Company Let- 
motto, “A Telephone 
The January 
10 letter tells about the Christmas party 


ter” carrying the 
for Every Home,” is issued. 

















Men Employed by the Pomona Valley Telephone & Telegraph Union. 
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at which Ray Brown, for whom the 
7,000th telephone was installed, was guest 
of honor. Ernest Irwin, secretary of the 
California Independent Telephone Asso- 
ciation, was master of ceremonies—and 
“a pleasant evening was enjoyed by all.” 

The “Monthly Company Letter,” a sin- 
gle sheet mimeographed on both 
contains accounts of company activities of 
an interesting variety, for instance: 

“On the morning of December 5, a 
drunken automobile got loose about 3 a. 
m. and succeeded in smashing two poles 
and our cable crossing at the West City 
Limits railway ctossing. Walnut service 
was out until about 2 p. m. 

“What is thought to be the first pole 
set by the company was removed during 
December. This was the pole at the north- 
east corner of the new First National 
}ark building.” 

Then there are “personal” and 
items, short inspirational articles and funny 


sides, 


news 


stories. 

The publication in TELEPHONY of Janu- 
ary 24, of the “Timely Tips” sent to the 
suburban offices of the Illinois Bell Tele- 
phone Co. by Division Superintendent H. 
E. Eldridge, encouraged Miss Manta J. 
Elder, chief operator of the Kansas Tele- 
phone Co., Ottawa, Kans., to send in some 


.of the “Daily Thoughts” used in her office. 


Here they are: 
Daily Thoughts. 

“Time is only a loan made by our Maker. 
The way in which we use it will lead to 
our success or failure.” 

* * * 

“Only the clock-watcher finds the hours 
slow in passing. The busy person has no 
opportunity or desire to notice the passing 
of time.” 

* * * 

“Too many of us expect to receive be- 
fore we give. ‘Cast thy bread upon the 
waters and it shall return to thee an 5un- 


dred fold.’” 
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“The employe who wilfully wastes or 
destroys the company’s property will be 
very likely to have little personal property 
to waste or destroy.” 


* * * 


“You cannot build for success until you 
have laid a solid foundation. Some of the 
important stones in this foundation are: 
Courtesy, accuracy, personal service and 
loyalty, cemented together with good will 
and love for all humanity.” 


More than 134,000 enlightened users of 
the telephone—that is the result of “Tele- 
phone Week” which closed January 17, fol- 
lowing a campaign carried on by the Ohio 
Bell Telephone Co. in its exchanges 
throughout the state of Ohio, to secure 
central office visitors. 


The “open house” idea proved to be the 
most successful undertaking of its kind 
in the history of the telephone in Ohio. 
Into exchanges throughout the state, sub- 
scribers swarmed to get acquainted with 
the “number please” girl and her work. 


On every side, exclamations of amaze- 
ment could be heard as subscribers beheld 
the big, busy operating rooms, listened to 
the explanation of how a call is handled, 
and saw the millions of wires. Any mis- 
conceptions of the “easy life” of a tele- 
phone operator who idled at the board, 
powdered her nose or listened in to con- 
versations were quickly dispelled as the 
subscribers watched them, busy at the 
beard making connections and disconnec- 
tions at an amazing speed. 

The success of Telephone Week in 
Ohio is attributed directly to the work of 
individual employes, who, working through 
local committees, planned stunts and at- 
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tractions for their localities. Every em- 
ploye accepted the responsibility of secur- 
ing as many visitors as possible, inviting 
his respective organizations arid his per- 
sonal friends. One employe secured 2,000 
visitors while another succeeded in collect- 
ing a crowd of 1,000. It was simply an- 
other case of the loyalty and cooperation 
of employes so characteristic of telephone 
folks the world over, to swing a big 
proposition in a big way. 

Large numbers of employes were on 
hand at all the offices every day during 
the week to receive the visitors. Many 
others were subject to call when needed. 
Reception committees were added to con- 
stantly, in order to care for the increasing 
number of visitors. 

Folks on the reception committees met 
the visitors at the doors, placed them in 
charge of guides who ushered them to the 
various departments. Trained instructors 
explained the work of their respective de- 
partments. 

Special efforts were exerted in the traf- 
fic departments to make clear the operation 
of the switchboard. The various steps in 
a call, from its origin to its completion, 
and all queries of subscribers were fully 
answered. As a result additional thous- 
ands of subscribers now understand how 
the operator knows when the line is busy, 
how she knows when it is out of order, 
why she is certain “your party has hung 
up,” etc. In the terminal rooms, the maze 
of wires, the ringing machines and the 
testboards were explained as lucidly as 
possible. 

Particular credit is due the operating 
forces in maintaining service at normal 
efficiency, in spite of the capacity crowds 
in the operating rooms. 
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Besides the invaluable personal invita- 
tions from employes, the public was in- 
formed of “something doing” at the local 
exchanges through newspapers, bulletins, 
placards posted in telephone buildings, and 
on company-owned vehicles. Company of- 
ficials, broadcasting over the radio, made 
public announcement of Telephone Week 
and extended a warm welcome to subscrib- 
ers everywhere. 


The success of Telephone Week was 
two-fold! It gave the public an apprecia- 
tion of telephone work and a realization 
that telephone folks are just human beings, 
who are doing their best to give good 
service. Secondly, the spontaneous enthus- 
iasm and admiration of the subscribers 
gave employes a new inspiration to serve 
and serve well. Contact with the 
scribers and a feeling of their sincere ap- 
preciation has whet the responsibility of 
employes and added their 
endeavors. 


sub- 


new zeal to 

Many distinguished visitors Were enter- 
tained during the week, including state and 
municipal officials. Many clubs, organiza- 
tions, college and high school classes took 
inspection trips through 
parties. Visitors everywhere gave praise 
unstintingly to the excellent 
which the guides and instructors ex- 
plained the intricacies of the business, and 
to the courteous hospitable manner in 
which they were received. 


exchanges in 


manner in 


Everything went off smoothly. The num- 
ber of visitors, 134,178, to central offices 
being greater in Telephone Week than the 
total of the three years previous—it was 
a complete success from both the stand- 
point of better public relations and from 
the inspirational value to employes. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Agreement Reached in Little 
Rock, Ark., Rate Controversy. 
An agreement was reached in the Little 

Rock, Ark., rate controversy on January 

26 when the report of the public utilities 

and finance committee, appointed to effect 

a compromise with the Southwestern Bell 

Telephone Co., was adopted by the city 

council. 

When the city council attempted to in- 
terfere with the telephone company’s ef- 
forts to increase its rates, the company ap- 
Pealed to the courts and early last month 
secured a temporary injunction restraining 
the city council from interfering with the 
Proposed rate increase and allowing the 
city attorneys of Little Rock and North 
Little Rock 20 days in which to complete 
their pleadings on a final hearing of the 


Case, 


The company was required to file a bond 
in the sum of $50,000, to insure refund of 
the amount of the increase, in case ad- 
verse judgment were rendered against it 
upon final hearing. 

In place of the proposed line business 
rate of $8.50 per month it was agreed to 
establish a measured service rate of $5.50 
for 100 messages, with a charge of four 
cents each for excess messages and $1 
for an extension station. 

Flat rate individual line business service 
is to cost $8 per month, with $1 for each 
extension. 

The rates agreed upon for residence 
service are: Individual line, $3.50; two- 
party line, $3; four-party line, $2.50; ex- 
tension stations, 75 cents. 

For years the telephone company has 
been collecting the following rates, which 


it alleges yield a net return of but 2 per 
cent: Individual business, $6.50; exten- 
sion,’ $1; residence, individual line, $3; 
two-party line, $2.50; four-party line, $2; 
extension, 50 cents. 

The rates which the company sought 
to place in effect are: Business, individual 
line, $8.50; extension, $1; residence, in- 
dividual line, $3.75; two-party line, $3; 
four-party line, $2.50; extension, 75 cents. 


To Make Investigation Before 
Ordering Measured Service. 
The California Railroad Commission, on 
February 2, denied the application of the 
city of Los Angeles and the general citi- 
zens telephone committee for a rehearing 
of the application of the Southern Cali- 
fornia Telephone Co. for authority to 
increase rates. In its recent order in this 
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The C*A=-X delivers any 
combination of services 
desired, regardless of ser- 
vice and traffic conditions. 
It renders a superior 
service, without operators 
or any other regular at- 
tendants, and this means 
an operating economy 
that spells profits. 
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When writing to Automatic Electric Co., sham mention TELEPHONY. 


EOIN OOOO OOOO OOOO OOOO OOOO OOOO OCOOOOOOOOOOOOOOO OOOO CCC 























February 14, 1925. TELEPHONY 27 


S 


ib 
Y 
/ 











ALM 


3333993 3359333955))33597979399959993379>9)97733999373997993997979397379399939373 33 3«<\=— 















all Exchange Pay—The C-A-X Way 


HE C=A-X not only makes the small ex- 

change a paying business but it brings to 

the community a service that is equal in 
every way to that of city automatic exchanges. 


All calls are completed automatically with 
the dial except those that require the personal 
attention of an operator such as toll, long distance 
and information. For these calls the subscriber 
dials a specially designated number and is con- 
nected to an operator in the nearest or most 
convenient attended exchange. 


With the C=-A-X any combination of services 
may be furnished, using any desired standard 
method of ringing the subscribers. 


Our illustrated booklet, ‘The Community 
Automatic Exchange’ describes the equipment 
and shows how it can be adapted to any small 
exchange economically. Write for your copy 
now. There is no obligation. 


Automatic Electric Company 


FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 
ASSOCIATED COMPANIES 
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proceeding the commission granted certain 
increases in rates, and established optional 
measured service for business subscribers 
until January 1, 1926, when it is proposed 
to place all business subscribers on meas- 
ured service. 

In its order of February 2 the commis- 
sion makes the following statement as 
to its future plans with regard to measured 
business service : 

“We desire, however, to state that there 
remain certain questions in relation to the 
matter of measured business service which, 
in our opinion, should be determined prior 
to the date upon which the optional meas- 
ured or flat rate business and private 
branch exchange service are to cease under 
our decision, but which cannot be de- 
termined until experience has shown how 
the measured system operates in actual 
practice in Los Angeles. 

It is, therefore, our purpose to institute 
upon our Own motion an investigation into 
the operation of that service at some date 
prior to January 1, 1926.” 


Hearing on Rates of Chesapeake 
& Potomac in Washington, D. C. 

The question of the revision of the valu- 
ation of the Chesapeake & Potomac Tele- 
phone Co., of Washington, D. C., will 
come up for consideration at the hearing 
on February 18 before the public utilities 
commission, on the inquiry as to whether 
a reduction in the company’s rates should 
be ordered, 

The question of the propriety of charg- 
ing radio broadcasting costs to operating 
expenses |is expected to be brought up at 
the hearing. One suggestion which ‘may 
be put forward is that the cost of radio 
be included in the 4% per cent of gross 
earnings,; Which the local company pays 
annually to the American Telephone & 
Telegraph’ Co. 

When a preliminary hearing on tele- 
phone rates was held several months ago 
the company contended its property should 
be revalued and announced that it had 
already begun making an inventory. The 
commission then decided to defer action 
pending study of the inventory. 


Reasonable Advertising Properly. 


Chargeable to Expense. 

The Indiana Public Service Commission, 
in a letter recently received by George D. 
Lindsay, editor of the Marion Chronicle, 
of Marion, Ind., recently says that “reason- 
able advertising expenses connected with 
utility operation are proper charges to 
operating expenses of the company,” and 
denies that the commission ever gave the 
view that such expenses were illegal or 
unlawful charges. 

The letter was in response to a letter 
received by the commission from Mr. 
Lindsay, inquiring. concerning the attitude 
of the commission in regard to newspaper 
advertising by public utility companies. 
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In his letter Mr. Lindsay says: “I have 
been told that the position of your com- 
mission on the matter of utility advertising 
has caused the cancellation of advertising 
projected by the Indiana Bell Telephone 
Co. in 64 Indiana papers.” 

The commission sets forth its position 
in its letter of reply in the following 
words: “It is the position of the commis- 
sion that reasonable advertising expenses, 
connected with utility operation, are proper 
charges to operating expenses and that, 
when there is a reasonable doubt as to 
whether such a charge is proper, the doubt 
should be resolved in its favor. This posi- 
tion should not cause the cancellation of 
any projected legitimate advertising by any 
utility. 

The letter further says: 

“In 16 months the commission has men- 
tioned the item of advertising in one single 
case. In this case, the exact language used 
by the commission is as follows: 

“The petitioner may enhance this esti- 
mated increase (meaning its net revenues) 
by eliminating from its operating expenses 
certain items that are clearly unlawful and 
others that are beyond the limits of a 
reasonable discretion. ... Items beyond 
reasonable discretion: 

“1. The newspaper and magazine adver- 
tisement expenses are flagrantly beyond the 
limits of a reasonable discretion in view 
of the fact that the petitioner is operating 
without competition and is supplying a 
service for which there is no substitute.” 

“The amount charged to operating ex- 
penses in this case for newspaper and 
magazine advertisements for the months of 
April, May, June, July, August and Sep- 
tember (six months) was $6,912.24. The 
utility did not introduce a single word of 
testimony in explanation or justification of 
this charge, although its justness was 
openly challenged by the municipality in 
which it operates. Upon this state of the 
record, the commission made the statement 
quoted.” 

The statement referred to by the com- 
mission was made in the recent order 
granting the Indianapolis Water Co. in- 
creased rates based on a federal court in- 
junction establishing a value of $19,000,000 
for the company. The company books 
showed that the company had charged in 
addition to advertising such expenses as 
personal club dues of its officers, cigars 
and other items as operating expenses of 
the utility. The commission pointed out 
by curtailing expense items of this nature 
the company could increase its earnings. 


Asks Injunction Against Increased 
Rates for Horton, Kans. 

The city of Horton,*Kans., on January 
21, voiced its protest against the new tel- 
ephone rates recently approved by the pub- 
lic utilities commission for the Northeast 
Kamsas Telephone Co. by filing application 
in the district. court for an injunction. 
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The city charges that the rates allowed are 
too high and asks that the company be 
enjoined from placing them in effect. 


No More Bills Can Be Introduced 
In Nebraska Legislature. 

The Nebraska legislature has passed the 
point where any more bills can be intro- 
duced by members, and little of menace 
in the situation is presented towards the 
telephone industry. The only bill directly 
affecting it is one introduced the last day 
by Senator Cooper, of Omaha, who desires 
to eliminate the five-cent charge between 
the exchanges in Omaha and South Oma- 
ha, both of which are in the metropolitan 
area. 

Eight or ten bills have been introduced 
affecting the workmen’s compensation law. 
One of these proposes to substitute the 
Iowa law for the Nebraska statute. It 
pays smaller compensation, and is desired 
by the industries of Nebraska because 
under the law there in force the compen- 
sation commissioner is given a wide lati- 
tude in fixing awards that has resulted in 
that state having the next to the highest 
rates of any state. 

Another of the bills proposes to increase 
the maximum weekly indemnity for in- 
jured workers from $15 to $17.50 a week, 
and where there is partial disability or 
permanent partial loss of a member or 
death, the maximum is $20 and the mini- 
mum $8 a week. 

Other bills require the written consent 
of the commissioner to any waiver of 
right under the law to be secured before an 
injury occurs; limiting medical, hospital 
and surgical expenses to $100 unless ap- 
proved by the commissioner; prohibiting 
the subrogation of the employer for a 
third person, where an accident is caused 
by the latter and suit is brought against 
him, if there has been negligence on the 
part of the employer, his officers or 
agents; providing a method whereby, if 
election is not made under Part 1 of the 
law, that suit may be brought as in other 
damage cases. 

There is also a bill that would give elec- 
tric power companies and other transmis- 
sion line organizations the same power to 
condemn land for right of way as at- 
taches to railroads. 


Insists That Town Council Cannot 
Give Exclusive Franchise. 

Two telephone companies are knocking 
at the door of the city council of Thed- 
ford, a town of 500 people in the cattle 
country of Nebraska, and W. J. Lynch, 
city clerk, has asked the state railway 
commission for advice as to what can be 
done about it, as two companies cannot 
thrive there, and the people want con- 
tinuous service. 

A few months ago L. H. Pollard, 2 
newcomer, purchased the Thedford com- 
pany plant, and applied to and secured a" 
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TO “*P &f H Process Poles’’ in lines of Capitol Telephone Co., Jefferson City, Missouri TOO 








Performance ~ 


“P&H Process Cedar Poles 


Poles have a definite duty to perform—they must be dependably strong 
under constant strain and durable under all conceivable soil, climatic and 
atmospheric conditions. “P & H Process” Poles meet these requirements. 
They are guaranteed in writing to be Butt-Treated to a full sapwood 
penetration of one-half inch. Prompt shipment on all Cedar Pole needs, 
Butt-Treated or untreated. i 
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exclusive franchise in the town. When 
T. P. Hamilton, who owns a line between 
Thedford and Brownlee, heard of this, 
he came down with a lawyer and now 
demands of the council that it give him 
a franchise also that will permit him to 
operate a switchboard in the town. 

The council protests that it has given 
Pollard an exclusive franchise and that 
it does not want two companies and dou- 
ble service costs. Hamilton, says Lynch, 
retorts that there isn’t any such thing 
as an exclusive franchise for a_ public 
utility, and that if he is not allowed to 
make proper use of his terminal facilities, 
he will go into court about it. 


Rates Insufficient to Pay Ex- 
penses; Asks Increase. 

The Northwestern Telephone Co., of 
Neligh, Neb., has filed an application with 
the state railway commission for authority 
to increase its individual residence rates 
from $1.50 to $2 gross and its two-party 
residence rates from $1.25 to $1.70. The 
company makes a presentation of its finan- 
cial condition to show the necessity of in- 
creased revenue. Although it has $30,000 
invested the dividends have amounted to 
only 8 per cent over a period of 15 years. 

For the last two years it has been paying 
dividends by issuing notes that it has been 
unable to take up. This method of paying 
dividends is forbidden by the state con- 
stitution, which does not permit dividends 
to be declared unless earned. This will 
make necessary the cancellation of these 
notes. O. A. Williams, the secretary, writes 
the commission that with collections slow, 
the company is finding it difficult to collect 
enough money each month to pay the past 
month’s bills. 

From the beginning until June, 1920, the 
company not only gave service to Neligh, 
a city of 1,700 people, for a dollar a month, 
residence service, but gave free toll serv- 
ice to the towns of Brunswick, Orchard, 
Ewing, Royal and Clearwater and rural 
telephones connected with those exchanges. 
It then increased its net rates to $1.25. For 
some years it paid its officers $800 in 
salaries, but for the past year has not been 
able to pay them anything. 

Its income last year was $8,484 and its 
out-of-pocket expenses $8,122. This in- 
cluded nothing for taxes, interest or divi- 
dends. In the meantime its patrons have 
decreased in number from 504 to 459. 

The company submits the rates in effect 
in cities of the same size, which average 
$1.79 a month and a group of cities rang- 
ing from 1,200 population to 1,700 average 
$1.67. 

To Hear Argument for Injunction 
in New Jersey Rate Order. 

Argument has been tentatively set for 
February 16 at Trenton, on the motion of 
the New York Teiephone Co. in the fed- 
eral district court for an immediate pre- 
liminary injunction, restraining the New 


TELEPHONY 


Jersey Public Utilities Commission for en- 
forcing its order of December 31, 1924, 
denying the company an increase in rates 
in northern New Jersey. 

The telephone company, which is repre- 
sented in the suit by Franklin Briggs of 
New York and former Federal Judge 
Thomas G. Haight, of Jersey City, charges 
that the rates required to be continued in 
force are illegal and confiscatory. It fur- 
ther alleges that the commission’s require- 
ment as to the treatment of the company’s 
depreciation expense account also confis- 
cates the property and is an illegal direc- 
tion beyond the powers and authority of 
the commission and is also in conflict with 
the constitution of the United States, acts 
of .Congress and the jurisdiction and 
powers of the Interstate Commerce Com- 
mission. 


Bill Would Increase Tax of Okla- 
homa Telephone Companies. 

A bill which seeks to levy a gross reve- 
nue tax of 2 to 6 per cent on various 
classes of public utilities and to greatly in- 
crease the gross production tax on_ oil, 
gas, zinc and other minerals was intro- 
duced in the house of the Oklahoma legis- 
lature January 31 by Representative Bailey 
of Pottawatomie county. This is House 
Bill No. 160 amending sections 9811, 9814 
and 9822 of the Compiled Oklahoma Stat- 
utes, 1921. 

This bill would increase the tax on tele- 
phone companies from one-half of 1 per 
cent to 4 per cent, and on telegraph com- 
panies from 2 per cent to 4 per cent. 

The bill was referred to the house com- 
mittee on revenue and taxation. 


Oklahoma Association Urges Sup- 
port of Revocable Permit. 

House bill No. 4 (the revocable permit 
bill) which authorizes public utilities at 
their option to surrender their franchises 
and take out a revocable permit issued by 
the Oklahoma Corporation Commission, 
giving them the right to continue to oper- 
ate unless such permit is revoked by the 
state for violation of laws or regulations 
of the state, is now before the senate of the 
Oklahoma legislature, having been referred 
to the senate committee on public service 
corporations. 

The bill passed the house by a narrow 
margin on January 30. Opposition to the 
measure was voiced, starting apparently at 
Tulsa, and the next day a notice to recall 
the measure from the senate for further 
consideration was made. The bill origin- 
ally was introduced by Representative Hill 
of Pittsburg county, but was rewritten by 
the house committee on public utility cor- 
porations to conform to suggestions made 
by members of the Oklahoma Municipal 
League and passed the house as a com- 
mittee substitute. 

Charges that the attitude of the mu- 
nicipal league had been misrepresented on 
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the floor of the house were denied by 
house leaders in the debate to recall the 
bill from the senate and this motion was 
defeated by an overwhelming vote. 

Opponents of the measure have stated 
that it transfers from the cities to the cor- 
poration commission all jurisdiction over 
public utilities, and charged that the bill is 
written in the interest oi the utilities. 

The Oklahoma Utilities Association, in 
a letter sent out to Independent companies 
under date of February 9, asks telephone 
men to urge their senators to help put over 
this bill. After quoting an editorial which 
explains the nature of the bill, the associa- 
tion writes as follows: 

“Telephone companies, through _ their 
efforts in the past few years, have what 
may be termed as indeterminate franchises, 
or just what other utilities are asking for 
in this bill. Surely we will help others to 
get what we already have. If this bill 
fails, because of the publicity it has had, 
then the next legislature may repeal the 
law which now protects telephone com- 
panies. Urge your senator to help to put 
this bill over.” 


Cumberland Valley Enjoins Build- 
ing of Bell Line. 

A preliminary injunction restraining the 
Sell Telephone Co. of Pennsylvania 
from erecting a telephone line to the 
residence of Charles P. Swope, near Fay- 
etteville, Pa., has been issued on request 
of the Cumberland Valley Telephone Co. 
of Harrisburg. 

According to the facts as set forth in 
the bill, the Bell company secured the right 
to run its lines through the disputed sec- 
tion 21 years ago, but never exercised the 
right. The Cumberland Valley company 
maintains that to make use of the right 
now would be to duplicate service already 
established by it, and that such action 
would be unsound economically. 


Northwestern Bell Gets Rate In- 
creases at Three Exchanges. 

The Northwestern Bell Telephone Co.. 
in orders F-966, F-964 and F-965, re- 
cently handed down by the South Dakota 
Railroad Commission, was authorized to 
increase its rates for telephone service at 
Chamberlain, Murdo and Presho. 

The new and old monthly rates at 
Chamberlain, where the company serves 
300 exchange and 65 rural subscribers and 
switches for 51 stations which it does not 
own, are: 


New. Old 
Business, individual line...... $3.00 $2.50) 
Business, two-party line.....:. 2.50 2.25 
Residence, individual line..... Bge . 4.50 
Residence, party (a) line..... 1.50 = 1.40 
Rural, residence, metallic..... 1.75 = 1.73 
Rural, residence, grounded.... 1.50 — 1.50) 


(a) Not more than four parties on a li 


A valuation of the exchange propert: 
at Chamberlain was submitted by C. |. 
Swancutt, appraisal engineer for the cot 
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Instant heat—the best friend 
in the linesman’s kit 


Every linesman knows the annoying delays caused by most 


“heat outfits”’—-pumping, generating or blowing-——to get the 
heat necessary to melt lead, to heat soldering irons or to put a 
torch in shape. 

Prest-O-Lite Gas eliminates every one of these delays. Cuts 
out every wasteful operation. It gives instant, intense heat 
that can be used more conveniently, safely and swiftly. 


The Prest-O-Lite Torch gives a hot, accurately controlled 
flame of 2800° F—just right for quick, craftsmanlike soldering, 
splicing, etc. Also a splendid flame for furnace work. 

The Prest-O-Lite Soldering Iron is hot the minute it’s lighted. 
And it stays hot! No delays for preheating or reheating. 

All this equipment is light, convenient, easy to carry. It 
operates from the familiar Prest-O-Lite Gas Tanks. 

Thirty-six big gas-producing plants supply thousands of Prest- 
O-Lite Exchange Stations scattered all over the country. You 
can always get a full tank for an empty one by paying a small 


amount for the gas only. Ask your supply house about this 
equipment—or write us. 


THE PREST-O-LITE CO., Inc., INDIANAPOLIS, IND. 
New York 


In Canada: Prest-O-Lite Company of Canada, Ltd.. Toronto, Ont. 


San Francisco 


? 
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The Prest4O-Torch—for the 
neatest cable splicing or line 
work. Flame of correct heat 
and size for quick jobs. Easy 
to handle, light and efficient 





The Prest-O-Lite Soldering 
Iron is a wonderful improve- 
ment over irons that require 
pre-heating. All you do is 
light the gas—and start to 
work, instantly and as long 
as needed without stopping 





The Prest-O-Lite Tank, 
filled with acetylene gas and 
fitted with the Prest-O-Torch 
May be strapped to a line- 
man’s back or carried easily 
Also made in larger sizes for 
ground work—-similar to the 
ones used for lighting trucks 














When writing to The Prest-0-Lite Co., Inc., 


please mention TELEPHONY, 











32° 


pany. This valuation was made up by 
applying 1924 prices to the various units 
of plant and then depreciating it 30.12. 
The total plant and general equipment 
was shown by this method to have a re- 
production value new of $45,215.59. The 
depreciated value of plant and general 
equipment was shown to be $31,596.65. To 
this amount was added $915.47 for work- 
ing capital, making a total claimed value 
of plant of $32,512.12. 

The income statement for the year 1922 
shows an operating deficit of $1,789.32 and 
that of 1923 a deficit of $246.75. 

The Northwestern Bell furnishes serv- 
ice to 131 subscribers and switches for 78 
stations it does not own at Murdo. The 
new and old monthly rates for this ex- 
change are as follows: 


New. Old. 
Business, individual line...... $2.75 $2.50 
Business, two-party line...... 2.50 2.25 
Residence, individual line..... 1.75 1.50 
Residence, party line.......... 1.50 1.25 


The total plant and general equipment 
at Murdo was shown by this method to 
have a reproduction value new of $10,- 
889.35. The depreciated value of plant 
and general equipment was shown to be 
$9,062.12. To this amount was added 
$310.02 for - working capital and $544.47 
for going concern value, making a total 
claimed value of plant of $9,916.61. 

The income statement for the year 1922 
shows an operating deficit of $277.03 and 
that! of 1923 a deficit of $135.46. 

The new and:old monthly rates at the 
Presho exchange of the Northwestern 


Bell, which serves 11 subscribers and 
switches for 120 rural stations, are: 
New. Old. 
Business, individual line...... $2.75 $2.50 
Business, two-party line...... 2.50 2.25 
Residence, individual line..... 1.75 1.50 
Residence, party line.......... 1.50 1.25 


The total plant and genéral equipment 
at this exchange was shown to have a re- 
production value new of $9,607.13. The 
depreciated value of plant and general 
equipment was shown to be $7,414.78. To 
this amount was added $236.22 for work- 
ing capital, making a total claimed value 
of plant of $7,651.00. 

The income statement for the year 1922 
shows an operating deficit of $736.58 and 
that of 1923 a deficit of $305.78. 

The engineer for the commission criti- 
cized the unit costs used by the company 
in its appraisals of these properties, and 
submitted considerable evidence on con- 
struction costs. He also criticized the 
method used in determining the condition 
of plant and testified that the appraisals 
of the company were considerably too 
high. 

The operating expenses for the Cham- 
berlain, Murdo and Presho exchanges, as 
shown on exhibits introduced by the com- 
pany, include, in addition to direct ex- 
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pense actually incurred at these points, 
various apportionments for district, divi- 
sion and general supervision; also a por- 
tion of general officers’ salaries and gen- 
eral expenses at the Omaha office. 

Rent compensations were also assigned 
to these exchanges for use of district, divi- 
sion and general offices. These apportion- 
ments were based on the relation of the 
direct expense charges at the exchange to 
the total direct expense charges for the 
entire system. 

From evidence, introduced by the statis- 
tician, it appears to the commission that 
the operating expenses of the Northwest- 


ern Bell Telephone. Co. are higher than , 
those of the Dakota Central Telephone, 


Co. and other Independent companies oper- 
ating in South Dakota. It was also shown 
that the greater part of the higher cost of 
operation consisted of supervision and 
overhead expenses which were apportioned 
to the individual exchanges. 


Slight Increase Approved for Co- 
loma (Wis.); Telephone Co. 
The Wisconsin Railroad Commission, on 
January 31, authorized the Coloma Tele- 
phone Co., of Coioma, to increase its rate 
of $17 per year, net, to all subscribers to 
the following classified schedule: 


Local service: 
Business, one-party line, $2.00 net per 


month. 

Residence, one-party line, $1.75 net per 
month. 

Residence, one-party line, $1.50 net per 
month. 


Rural service, $17 net per year. 

Summer cottage service, $8.00 net for three 
months or less plus $2.00 net for each 
additional month. 

Switching service, $3.00 net per station 
per year. 


The company was authorized to discon- 
tinue free service to the towns of Han- 
cock, Adams and Westfield and to collect 
charges of 10, 15 and 10 cents, respectively. 

During 1923 the company earned 8.65 
per cent of its book value for depreciation 
and return and in 1924, 6.15 per cent. The 
commission found that the increase in ex- 
change rates would increase the company’s 
return by less than 1 per cent and would 
still leave the company much less than a 
full return of 13 per cent. 

Storm Damage Considered in 
Fixing Telephone Rates. 

The Interurban Telephone Co. was au- 
thorized by the Wisconsin Railroad Com- 
mission, on January 21, to increase its rates 
at Lake Mills, Waterloo and Sun Prairie 
to the following schedules: 

Lake Mills: Business, single line, $3.10 
per month, two-party line, $2.85; residence, 
single line, $2.25, two-party line, $2, four- 
party line, $1.85; rural line, $6.30 per 
quarter. 

Waterloo: 


Business, single line, mag- 


o« 
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neto, $2.35, common battery, $3.10, busi- 
ness two-party line, magneto, $2.10, com- 
mon battery, $2.85; residence, single line, 
magneto, $1.75, common battery, $2.25; 
residence two-party line, magneto, $1.50, 
common battery, $2, residence four-party 
line, magneto, $1.35, common battery, 
$1.85; rural line, magneto, $6.30, common 
battery, $7.50 per quarter. 

Sun Prairie: Business, single _ line, 
$2.35, two-party line, $2.10; residence, 
single line, $1.75, two-party line, $1.50, 
four-party line, $1.35; rural line, $6.30 per 
quarter. 

The commission found that for 1922, the 
applicant’s operating income amounted to 
$6,161.10, and for 1923, to $6,430.40; that 
it was reasonable to base the allowance 
for return upon the company’s book value, 
plus the net addition resulting from the 
change to automatic equipment at Lake 
Mills, which at the end of 1923 amounted 
to a little over $162,000; that the 
provision for depreciation and return 
which in 1922 amounted to about $14,300 
and in 1923 to about $15,500, was less 
than a full provision in both of these 
years; that the company suffered unusual 
loss from storm in 1924 which should: 
have some consideration, and that this loss 
together with the increased investment in- 
volved in installing automatic equipment, 
made the deficiency for 1924 materially 
greater than was the case in 1922 and 1923. 


The commission further found that the 
provision for depreciation in accounting 
practice should be based on the undepre- 
ciated cost; that the total provision for 
depreciation and return as asked by the 
company, would amount to $17,958.54, 
which was equivalent to slightly more than 
11 per cent of the book value of $162,- 
442.86 and therefore not at all excessive; 
that the total increased revenue at Lake 
Mills, based upon the new schedule would 
be $4,044, at Waterloo, $2,036, and at Sun 
Prairie, $1,176; that at Waterloo there 
were some common battery rural tele- 
phones whose service would not be in- 
creased under the application, so that the 
actual increase might be somewhat less 
than that stated. 

The maximum increase based on the 
number of subscribers at all exchanges 
at the end of 1923, the commission found, 
would be $7,256; that considering the new 
equipment added at Lake Mills, a full 
provision for depreciation and_ return 
would be $22,800 without any extra pro- 
vision against storm losses; that the 
amount available in 1924 for depreciation 
and return was $14,383.06, so that the 
increased revenue to be produced by the 
new rates would bring this amount to 
$21,639 if there were no changes in ex- 
penses, which amount would be less than 
the full estimated requirements on the 
property as it will be with the automatic 
system -in use. 

The commission further found that the 
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Following the war, when business 
and social life surged again into 
normal channels, there came the cry 
from homes, hospitals, schools, mills, 
offices—““Give us telephones.” No 
one in the telephone company will 
ever forget those days. 


Doctors, nurses and those who 
were sick had to be given telephones 
first. New buildings, delayed by 
war emergency, had to be constructed, 
switchboards built and installed, 
cables made and laid, lines run and 
telephones attached. 


The telephone shortage is never far 
away. If for a few years the tele- 














Give us Telephones! 


phone company was unable to build 
ahead, if it neglected to push into the 
markets for capital and materials for 
the future’s need, there would be a 
recurrence of the dearth of telephones. 
No one could dread that so much 
as the 350,000 telephone workers. 


Bell System engineers measure and 
forecast the growth of communities; 
cables, conduits, switchboards and 
buildings are planned and developed 
years ahead, that facilities may be 
provided in advance of telephone 
want. Population or business require- 
ment added to a community must find 
the telephone ready, waiting. 


AMERICAN: TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 


BELL SYSTEM 


One Policy, One System, Universal Service 





When writing to American Telephone and Telegraph Company, please mention TELEPHONY. 
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storm loss during the year 1924 amounted 
to between $9,000 and $10,000; that the 
normal provision for depreciation could 
not be expected to cover this, so that some 
allowance should be made therefor; that 
there was likely to be some additional 
maintenance in keeping the automatic lines 
up to the standard needed for satisfactory 
service, but that there would be a sav- 
ing on operators’ wages, which wages for 
the three exchanges amounted to $8,356.75 
in 1923, 

The change to automatic equipment, the 
commission found, would probably save 
about $3,000 in operators’ wages; that 
against this saving should be considered 
the storm damage in 1924, the likelihood 
of additional maintenance being neces- 
sary, and the fact that on the basis of 
1923 conditions, ‘the proposed schedule 
would have provided something less than 
a fair return; that the proposed schedule 
would not produce revenues in an unrea- 
sonable amount. 


Company Held to Have No Status 
for Demanding Connection. 

In dismissing the petition of the Ridge- 
way Village Telephone Co. for physical 
connection with the Ridgeway switchboard 
of the Commonwealth Telephone Co., the 
Wisconsin Railroad Commission, in its 
order of January 19, held: 

1. That in view of the fact that the 
testimony clearly showed that the Ridge- 
way Village Telephone Co. was an un- 
incorporated association for the mutual 
benefit of its members; that all of those 
receiving service on its lines were stock- 
holders, and that it did not hold itself out 
to serve others than stockholders, it was 
not a public utility under the ruling of the 
Supreme Court of Wisconsin in Schu- 
macher et al. vs. Railroad Commission, 
decided December 9, 1924, and not being 
a public utility had no status under the 
statute to demand a physical connection 
of its lines with the exchange of another 
company since the physical connection law 
applied only to public utilities. 

2. That the Ridgeway Village 
phone Co., not being a public utility within 
the meaning of the statute, could not be- 
come such public utility in the village of 
Ridgeway for the purpose of demanding a 
connection with the exchange of respond- 
ent without securing from the commission 
a certificate of public convenience and 
necessity, and in the absence of such cer- 
tificate, the commission was without juris- 
diction to require a physical connection 
between the lines of the Ridgeway Village 
Telephone Co. and the Commonwealth 
Telephone Co., and that the petition herein 
filed should therefore be dismissed. 


Tele- 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA, 
February 2: The commission de- 


nied the application of the city of Los 
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Angeles and the General Citizens Tele- 
phone Committee for a rehearing of the 
application of Southern California Tele- 
phone Co. for authority to increase rates. 
February 3: Redondo.Home Telephone 
Co. authorized to issue on or before De- 
cember 31, 1925, $15,400 of its common 
stock and $100,000 of its 7 per cent cumu- 
lative preferred stock; the proceeds from 
the sale of the common stock to be used 
to reimburse the company’s treasury and 
the preferred stock to finance the cost of 
extensions, additions and betterments. 
District oF COLUMBIA. 
February 18: Hearing for further con- 
sideration of the question as to whether 
a reduction in the rates of the Chesapeake 
& Potomac Telephone Co, in Washington 
should be ordered by the commission. 


GEORGIA. 


January 12: The commission approved 
the sale by the Fruit Belt Telephone Co. 
of all its property located at Fort Valley, 
and the purchase of this property by the 
Southern Bell Telephone & Telegraph Co. 
and authorized the Southern Bell company 
upon the acquisition of the title to the 
property to charge the following schedule 
of rates at Fort Valley and vicinity: Busi- 
ness, individual line, $4.50; two-party line, 
$3.75; four-party line, available only out- 
side the base rate area with mileage 
charges added, $3.25; residence, individual 
line, $2.75; two-party line, $2.25; four- 
party line, $2. 

January 28: The commission’ granted 
the Washington Telephone Co. a. larger 
portion of the intercity tolls between 
Washington and Tignall, ‘handled jointly 
by the Washington company and the 
Wilkes County Telephone Co. 

ILLINOIS. 

February 10: Hearing at Chicago on 
application of Eldorado Home Telephone 
Co. for an order authorizing the issue and 
sale of $50,000 face value of the com- 
pany’s common stock. No. 14680. 

February 10: Hearing at Chicago on 
joint application of [llinois Southern Tele- 
phone Co. and Eldorado Home Telephone 
Co. for approval of sale by the former 
company and purchase by the latter of all 
of the property of Illinois Southern Tele- 
phone Co. in the city of Eldorado and vi- 
cinity. No. 14678. 

February 10: Hearing at Chicago on 
joint application of Eldorado Telephone 
Co. and Eldorado Home Telephone Co. for 
approval of sale by the former company 
and purchase by the latter company of all 
of the property of the Eldorado Telephone 
Co. in the city of Eldorado, Illinois; also 
for a certificate of convenience and neces- 
sity to the Eldorado Home Telephone Co. 
to operate the telephone property, in the 
city of Eldorado. No. 14679. 

February 11: Hearing at Chicago on 
joint petition of Illinois Bell Telephone 
Co. and Citizens Telephone Co. for ap- 
proval of purchase by the Illinois Bell 
Telephone Co. and sale by the Citizens 
Telephone Co. of the telephone property 
of the latter in the cities of East Peoria 
and Delavan, and its interest in a toll line 
between East Peoria and Washington, and 
Delavan and San Jose, also sale by the 
former company and purchase by the lat- 
ter of the exchange of the Illinois Bell 
Telephone Co. at Pekin, Ill. No. 14829. 

KANSAS. 

January 26: The commission authorized 
the Everest Mutual Telephone Co., of Ev- 
erest, to increase its rate from $1 to $1.25 
per month. 

MAINE. 

January 23: The commission authorized 

the New England Bell Telephone & Tele- 
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graph Co. to place in effect the proposed 
increase in rates for lines used privately 
in lieu of regular telephone service, the 
proposed increase in rates for person-to- 
person, appointment and messenger calls 
and to reduce the initial period from five 
to three minutes in connection with the 
15, 20 and 25-cent toll rates. F. C. 556. 
MINNESOTA. 

February 17: Hearing at Hackensack 
in the matter of the application of the 
Hackensack Telephone Co. for authority 


to change its schedule of telephone rates 
at Hackensack, Minn. M-1444. 


MIssourl. 


January 23: The commission granted a 
certificate of convenience and necessity to 
the Commercial Telephone Co. to con- 
struct and maintain a telephone exchange 
at Affton and approved rates to be charged 
for service. 

NEBRASKA. 


February 2: In the matter of the ap- 
plication cf the Union Telephone Co., of 
Wausau, for approval of securities issue; 
dismissed for want of prosecution insofar 
as any unsold stock is concerned. 

February 2: In the matter of the ap- 
plication of the Northwestern Bell Tele- 
phone Co. for permission to abandon toll 
station at Telebasta; it appearing to the 
commission that the request is agreeable to 
patrons to whom is available toll service 
from the Hooper and Arlington com- 
panies, and the same be reasonable, or- 
dered that it be granted. 

February 2: In the matter of the ap- 
plication of the Farmers Home Telephone 
Co. of Gibbons and Shelton for rates to 
Sodtown from its exchanges; ordered that 
it be dismissed for want of presecution. 

February 3: Request filed for a ruling 
as to whether city council of Thedford 
has power to grant an exclusive franchise 
to a telephone company. 

February 4: Complaint filed by W. 
Stinman against Callaway Telephone Co., 
alleging the enforcement of collection of 
an unauthorized and unjust charge for 
night calls over the same line. 

February 6: Application filed by the 
Monroe Telephone Co. for permission to 
publish common battery rates at Albion 
exchange, with option to subscribers to 
continue magneto service at present rates. 

NEw JERSEY. 

February 24: Public hearing on in- 
creased rates recently allowed the Dela- 
ware & Atlantic Telephone & Telegraph 
Co. 

New York. 

January 15: The commissien dismissed 
the complaint of H. M. Sacks vs. the New 
York Telephone Co, charging inaccuracies 
in the record of calls made, a new dem- 
onstration of the company’s method having 
been made in this case and the commission 
having again approved the companys 
method of recording calls under measured 


service contracts. No. 2015. 
OHIO. 
January 27: The Botkins Telephone 


Co., which has $21,500 stock outstanding, 
filed application for authority to sell a 
of its property to the newly organized 
Botkins Home Telephone Co., for the 
agreed consideration of $35,000. The Home 
company applied for authority to issue an 
deliver $35,000 common stock in payment 
for this property. Property values will 
be checked. 

February 3: The Cincinnati & Suburban 
Bell Telephone Co. filed application for au- 
thority to issue $4,000,000 additional com- 
mon stock. The stock is to be sold at pat 
and proceeds to reimburse the treasur) for 
$1,630,877 uncapitalized expenditure. 10 
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LYON STEEL EQUIPMENT 
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Cord Cabinet 


This 15" x15"x 78" 
wire chief s cabinet 
in green enamel, is 
furnished with sev- 
en cord hooks. 


Tu-dor Cabinet 


For safe storage. 

Size 36" x 18"x 78". 

Fourshelvesadjust- 

able on 1" centers. 

Three point lock- 
ing device. 


Wire Chief 
Material Cabinet 


Nine drawers and five 

shelve-. occupying space 

only 15" x 15". Finished 

in green baked enamel. 

Three kews and master 
keyed. 


Li-flat Cabinet 


For maps, trac- 

ings, blue prints, 

etc. Five sizes. 

Five drawers to 

a section. Stand- 

ard green enam- 
el finish. 





For Exchanges, Warehouses 


and Offices 
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On this page we show a few of the Lyon Steel Units 
with which telephone companies build up large instal- 
lations for exchanges, warehouses, offices. 


The widespread selection of Lyon Equipment is due to 
the quality of Lyon Products—in material, in construc- 
tion, in finish—and to the development of equipment 
particularly suited to telephone company use. 


Lyon Bulletin 314 contains illustrations, descriptions, 
and details of our special telephone units. It shows Lyon 
Equipment in use in store room, cloak room and office. 


This equipment has been developed with. the help of 
telephone companies and Lyon Engineers in turn stand 
ready to help you with any equipment problem. Send 
for Bulletin 314. Write us your needs. 


Yon 





LYON METALLIC MANUFACTURING CO. 
AURORA - ILLINOIS 


BOSTON 161 Devonshire St. LOS ANGELES 1240 South Main St. 
CLEVELAND 1365 Ontario St. CHICAGO 230 E. Ohio St. 
PITTSBURGH 437 Smithfield St. 149-159 W. Fort St. 
ROCHESTER 61 South Avenue NEW YORK 342 Madison Avenue 
PHILADELPHIA 1319 Filbert St. INDIANAPOLIS, | 11 South Meridan Ave. 


Authorized Agents in Other Principal Cities 








Janitor’s Cabinet 


Two shelves, two 
bins, extra shelves 
if needed adjust- 
able on 1%" cen- 
ters, equipped for 
locking. 


When writing to Lyon Metallic Mfg. Co., please mention TELEPHONY. 


Shop Bench 


Three sizes, 3, 6 and 
9 ft. Shipped knocked 
down. Green enamel 


Locker No. 854 


In space only 36" 
x 20°" this locker 
provides accomo- 
dations for seven 
on pe 

ats and private 
compartments 
with individual 

locks. 
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December 31, 1924, and to finance a $2,- 

369,123 budget of additions and extensions. 

Expenses and estimates will be checked. 
OKLAHOMA. 

February 16: Hearing in re application 
Southwestern Bell Telephone Co., for in- 
crease of exchange rates at Durant. Case 
reopened. Cause No. 4384. 

PENNSYLVANIA. 

January 23: The commission author- 
ized the Keystone Telephone Co. to in- 
crease its rates at Girard 50 cents per 
month for business and residence service. 

SoutH Dakota. 

December 26: The commission author- 
ized the Northwestern Bell Telephone Co. 
to increase its rates at Chamberlain. F-966. 

December 27: The commission ap- 
proved rate increases for the Northwest- 
ern Bell Telephone Co. at Murdo and 
Presho. F-964 and F-965. 

January 30: The commission authorized 
the Northwestern Bell Telephone Co. to 
increase its rates at Bonesteel, Burke and 
Winner. F-976, F-977 and F-984. 

WEST VIRGINIA. 
January 10: In re application of the 
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Lewis County Telephone Co. for authority 
to make certain changes in its schedules, 
rules and regulations, the commission held: 

1. That applicant should be authorized 
to add a penalty of 50 cents to the semi- 
annual bill of each subscriber who should 
fail to pay his bill within 30 days after the 


beginning of the semi-annual period for . 


which such bill became due. 

2. That the present regulation permit- 
ting the subscribers in incorporated cities 
and towns to furnish their own telephones, 
should be abrogated and annulled, and 
that applicant company should be required 
to furnish, install and maintain telephones 
for all such subscribers at the rates pre- 
scribed therefor under existing schedules. 

3. That the rates and regulations of ap- 
plicant applying to “country service” should 
be so modified as to include “employes of 
gas companies,” and that the rate for such 
service should be fixed at $12 per year. 
No. 1575. 

WISCONSIN. 

January 31: The commission authorized 
the Coloma Telephone Co., of Coloma, to 
increase its exchange rates and to estab- 
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lish toll rates to Hancock, Adams and 
Westfield. U-3146. 

February 17: Hearing at Madison on 
the application of the Marion & Northern 
Telephone Co., of Marion, for authority to 
establish toll rates. U-3169. 

February 18: Hearing at Madison on 
the application of the Feely’s Pike Lake 
Telephone Co., of Pike Lake, for authority 
to increase its rates for telephone service, 
U-3171. 

February 18: Hearing at Madison on 
the investigation on motion of the com- 
mission of the extension of telephone serv- 
ice to Herbert Brey by the Winnebago 
County Telephone Co. U-3167. 

February 18: Hearing at Madison on 
the application of the Farmers’ Telephone 
Co., of Lancaster, to increase charge for 
exchange of messages over physical con- 
nection between the applicant’s lines and 
those of the Wisconsin Telephone Co. 
U-3170. 

March 3: Hearing at Madison on the 
application of the La Fayette County Tele- 
phone Co. for authority to dissolve the 
corporation. U-3168. 








From Factory and Salesroom 





The Okonite Co. Opens Chicago 
Office with Large Staff. 

The Okonite Co.. opened an office at 
310 S. Michigan Ave., Chicago, on Febru- 
ary 1, taking over the sale of Okonite 
products in the western territory. 

Charles E. Brown, formerly vice-presi- 
dent of the Central Electric Co., has been 
appointed vice-president in charge of the 
territory west of Pittsburgh and east of 
the Rocky Mountains, of the Okonite Co., 
with headquarters in Chicago. A. L. Mc- 
Neill, formerly manager of the railroad 
-department of the Central Electric Co., 
has been appointed manager of the rail- 
road department. E. H. McNeill, for- 
merly railroad sales representative of the 
‘Central Electric Co., has been appointed 
sales engineer. 

Ray N. Baker, formerly railroad sales 
‘representative of the Central Electric Co., 
has been appointed sales engineer. L. R. 
Mann, formerly sales representative of 
‘the Central Electric Co., with headquar- 
iters at St. Louis, has been appointed man- 
-ager of the St. Louis office. Joseph 
O’Brien, formerly railroad sales represen- 
tative of the Central Electric Co., has 
been appointed sales representative, with 
headquarters in Chicago. C. E. Brown, 
Jr., formerly country sales manager of 
the Central Electric Co., manager of the 
light and power department. 





One-Piece Battery Clips of Eff- 
ciency and Durability. 

The Sherman battery clip, shown in the 
accompanying illustration, is steadily gain- 
ing in popularity in the electrical and tele- 
phone fields by reason of the efficiency 
with which it does its work and its long 
life. 


The clip is made in one piece, of a fine 
grade of special springsteel coated with 
hot lead to stand acid fumes. It is stated 
that there are no places on the clip where 
frictional wear can remove the lead and 
permit corrosion, nor any loose parts to 
permit the clip to come to pieces. 

The electrical current is said to be car- 
ried through every part of the clip with 
an even distribution, so there is no over- 
heating due to the current jumping through 
parts too small to accommodate it. 

It is claimed that the construction is 
such that every particle of the entire clip 

















The Sherman Battery Clip. 


lends itself to the work of gripping tena- 
ciously. The clip has not only a heavy 
spring tension but is resilent and flexible, 
making it cling under all circumstances and 
preventing it from tipping over and _ be- 
coming knocked off from an accidental 
blow. 

The Sherman battery clip may be se- 
cured in two sizes, the No. 50 having a 
capacity of 50 amperes and the No. 25 
clip having a capacity of 15 amperes. 


Further information may be secured from 
the manufacturers of these clips, the H. 
B. Sherman Mfg. Co., Battle Creek, Mich. 


F. M. Coker Purchases Half Inter- 
est in Electric Sales Co. 

Francis M. Coker has purchased a half 
interest, and is now a partner with Will 
C. Caffray, in the Electric Sales Co., Pa- 
cific Coast representatives of nationally 
known manufacturers of radio, electrical 
and telephone equipment, with headquar- 
ters at 1612 Maple avenue, Los Angeles, 
Calif. 

Mr. Coker has had many years’ experi- 
ence in the telephone sales field in Cali- 
fornia. In the reorganization of the Elec- 
tric Sales Co. all interests of the Coker 
Electric Supply Co. are absorbed. 

The San Francisco office of the Electric 
Sales Co. will remain in charge of James 
J. Noble and the Portland, Ore., office in 
charge of Joseph Paulson. . 

Following is a list of manufacturers 
represented by the Electric Sales Co.: 
Auth Electrical Specialty Co., Bassett 
Metal Goods Co., Cook Electric Co., Dan- 
bury Electric Mfg. Co., Greist Mfg. Co. 
Hart Mfg. Co., Killark Electric Mfg. Co. 
Mercury Mfg. Co., Paragon Electric Co. 
J. H. Parker & Sons, Premier Electric 
Co., Rattan Mfg. Co., Runzel-Lenz Elec. 


Mfg. Co., Standard Flexible Conduit 
Corp., Stromberg Electric’ Co., C. D. 
Tuska Co., Thomas-Smith Co., Utility 


Shade Co., Vulcan Electric Heating Co. 
and Watlow Electric Mfg. Co. 





Belgium Asks World to Bid on 
Telephone Contract. 

The Belgian budget for 1925 provides 

appropriations for the laying of tele hone 
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asphalt oozes up from the 
depths of the earth. In the 
United States asphalt is 
produced in the refining of 
petroleum. 


; 4 Nees . =— - Bs . 
A typical asphalt lake 
under tropical skies where 


— in your telephone: 


It is a fact! Asphalt, like that with which jour 
streets are paved, is used to help coat the telephone 
on your desk—a protection against the perspira- 
tion and pressure of your hand. 


Why asphalt? is a natural question. The answer 
is the same as to why gold? Why silk? Why coal? 
—or any of the other surprising materials in a tele- 
phone. Jt is the best for the requirement. 








rubbing instru- = 
mentimitates |) 
the pressure of 


a= Mo De 


your hand on 
the coated trans- 
mitter stand. 
Applied steadily 
for days, itgives 
an equivalent of 
several years’ 
actual service. 


Search for these ‘‘bests’’ has led Western Electric 
all over the world. Your telephone is the product of 
six continents, but of one guiding purpose—to pro- 
duce an instrument that will work right, look right 
and last long. 


*No. 10 of a series 
on raw materials, 


‘ern Eeciric 


1869 MAKERS OF ELECTRICAL EQUIPMENT 


When writing to Western Electric Co., please mention TELEPHONY. 
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a man 
were equipped 
with a ball-and- 
socket wrist --- 


ordinary soldering 
would be all 
But to get 


right ! 
“around” and “under” 
difficult places with an 


iron requires some- 
thing more than an in- 
clination. 


| The WARD SWIV- 
| EL POINT Electric 
| 


| 
| 
| 


Soldering Iron makes 
| the most difficult and 
i inaccessible places 
| EASY to get at. Can- 


|| not short circuit. 


| Approved and Listed 
as Standard by the 
| Underwriters’ Laboratories 


“It is impossible to 
|. get along without my 
| WARD SWIVEL 
| POINT Iron,” says 
|| one switchboard man. 
Write today for inter- 
esting information, 
| and how your connec- 
|| tions in switchboards, 
| distributing —_ frames, 
and in fact, any place 
|| where an iron is used, 
|| can best be served by 
| the WARD SWIVEL 
| POINT Electric Sold- 
) ering Iron. You can- 
|| not do without it as a 
' general purpose iron 
| and for repair work 
| on delicate and inac- 
| cessible places. 
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WARD MFG. CO. 


INC. 


937-939 Wellington Ave., Chicago, Ill. 
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cable sufficient to serve 300 cities in each 
direction between Herbesthal and the Ger- 
man frontier and Liege and Brussels. 


All the telephone firms of the world will 
be invited to send their bids. It had pre- 
viously been estimated that the cost of 
the work would be 80,000,000 francs. 


A German firm made a bid of 50,000,000 
francs, of which 40,000,000 francs would 
be on account of reparations. The govern- 
ment, however, is understood to be opposed 
to giving the contract to Germany. 


New Style Pole of Copper-Steel 
on Market. 

To meet the pole requirements :of the 
telephone and power fields, many’ substi- 
tutes for wood have been considered, in- 
cluding reinforced concrete. For 
lines and those in 
which the distance, 
center to center of 
supports, is great 
and where the load to 
be carried is greater 
than the capacity 
of wooden poles, 
steel is already being 
extensively used. 
However, the gen- 
eral use of steel 
poles will not come 
before the corrosion 
problem is settled 
and until a pole is 
produced that is less 
costly than most of 
the designs now in 


heavy 











use. Truscon Pole, 

The question of Now Made of 
corrosion is the Copper-Steel. 
most important one in steel pole design. 
Poles must be substantially rustproof to 
establish a permanent place for them- 
selves. Up to the present the only answer 
to this has been But this 
adds so greatly to the cost that there is 
very little likelihood of galvanized poles 
being used to any large extent. There is, 
however, another method by which the 
rust-resisting quality of steel may be in- 
creased to even a greater degree than 
galvanizing and which does not material- 
ly increase the cost. 


galvanizing. 


For many years it has been known that 
a small percentage of copper in steel has 
a tendency to retard corrosion. Realizing 
the value of this quality of rust resistance 
in steel, especially in thin sheets used for 
roof covering, steel manufacturers have 
been conducting a series of practical tests 
covering a period of many years. While 
these tests are not complete the results 
indicate that steel containing a proper 
quantity of copper not only does not lose 
any of its ordinary valuable properties 
but attain a very high rust-resisting 
quality. And this quality being present in 
the whole body of the metal itself should 
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be much more effective than merely a 
surface covering which may eventually 
be destroyed or broken off. Copper-stcel 
is rust-resisting throughout the whole 
thickness of the metal. 

The American Sheet & Tin Plate Co. 
and its chief metallurgical engineer, 
D. M. Buck, have supplied much valuable 
information on copper steel. This com- 
pany in order to determine the exact value 
of copper alloy in steel has conducted a 
series of exposures tests on unpainted 
sheets both with and without a copper 
content. These tests have been carried 
over a period of 64 months and are still 
being continued. The tests sheets are of 
No. 22 gauge thickness, or approximately 
1/32 inch, and, in order to make the tests 
as severe as possible, localities were chosen 
where the atmospheric conditions were 
most trying. 

The sheets containing no copper began 
to fail in ten months and completely failed 
in 16 months. But those having a copper 
content of 25 per cent are still in perfect 
condition, although they have suffered a 
slight loss in weight. 

Mr. Buck’s report on these tests states 
that steel containing sulphur seemed to 
rust most readily but that copper in amount 
of 0.12 per cent is sufficient to neutralize 
the influence of sulphur as high as_.055 
per cent, and copper in amount of 0.15 
per cent is sufficient to protect steel, even 
if the sulphur content is considerably 
higher normal. It is his opinion 
that in order to leave an ample factor of 
safety, steel to resist atmospheric corrosion 
should contain not less than 0.15 per cent 


than 


of copper. 

In 1916, the American Society of Test- 
ing Materials became interested in copper- 
steel and started comprehensive corrosion 
tests on uncoated sheets in both open 
hearth and bessemer, copper bearing and 
non-copper bearing steel as well as other 
grades of steel and iron. These were car- 
ried on at Fort Sheridan, Pittsburgh and 
Annapolis. 

The Fort Sheridan tests were started 
April, 1917, and continued until March, 
1923, a period of 71 months. No failures 
occurred during this period in sheets con- 
taining 0.15 per cent or better of copper, 
although 272 sheets were tested. The 
test at Pittsburgh upon 278 sheets was 
equally as successful where No. 16 gauge 
sheets were used but not so successful with 
No. 22 gauge steel. A full report of the 
Annapolis tests is not available although 
the results seem to be about the same 4s 
the others. 

For many years the Truscon Steel © 
has been using copper-steel sheets \or the 
roofs of its standard steel buildings and ™ 
certain types of steel sash. It, too, has 
conducted tests on uncoated sheets placed 
in the roof of its plant garage. These 
sheets have been in place for > period 0! 
During the same time 


over seven vears. 
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everal sets of non-copper sueets have en- 
tirely rusted out, while the copper-bear- 
ing sheets show only a slight coating of 
rust and no apparent decrease in strength. 

These most carefully-conducted tests 
show that copper-steel is a dependable and 
economical material for steel poles, and, 
that when it is used, expensive galvanizing 
may be entirely eliminated. The fact that 
thin, unpainted copper-steel sheets will 
exist for six years and more when ex- 
posed to the most severe atmospheric con- 
ditions and laid almost flat so that dirt can 
collect on them, leaves no doubt but that 
a steel pole having a minimum thickness 
of metal of 3/16 inch and set in a vertical 
position, will last indefinitely. And if in 
addition this copper-steel is painted, the 
most conservative designer should be sat- 
istied. The maintenance of such a pole 
should be less than when galvanized. 

Recently the Truscon Steel Co. has put 
on the market a new steel pole, fabricated 
from copper-steel, which contains new 
features in design tending to greatly re- 
duce manufacturing costs. This pole is 
unusually well adapted for all kinds of 
lines because of its low cost and because 
of the economic distribution of the metal. 

The ideal pole is one capable of resisting 
loads both in the transverse and _ longi- 
tudinal directions of the line and one which 
has sufficient stiffness to be used without 
guying when slight angles occur in the 
line. The critical stresses in a pole are 
tension and compression due to bending; 
shear or web stresses are comparatively 
unimportant. Heretofore, the usual steel 
pole has consisted of four angles latticed 
formation. 
Such a pole has a good distribution of the 
metal but the fabricating costs are high 
and an excessive amount of material is re- 
quired for lattice bars. 

Another form of steel pole consisting of 
four angles riveted together into a taper- 
ing “I” section is much less costly to 
fabricate but is stiff in one direction only 
and, consequently, incapable of resisting 
high longitudinal stresses produced by the 
unbalanced pull where wires are broken 
or by angles in the line. 

The Truscon pole consists of two struc- 
tural steel channels, each of which has 
the center portion of the web sheared and 
pressed out normal ‘to the web. Each of 
the pressed out sections forms approxi- 
mately a triangle, said to be the ideal for- 
mation for resisting stress. The depth 
of the cuts is uniformly graded from 
top to bottom so that when the two chan- 
nels are riveted together a tapered pole 
is formed in which the web members form 
what is practically a double intersection 
Warren type cantilever truss. It is to be 
noted particularly that each web member 
is curved in the form of a circular are, 
thus adding substantially to their ability 
to resist compressive stresses. 

The claims made for the Truscon stand- 


together into a tapering box 
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ard steel poles are their economy, due 
first to their scientific design resulting in 
the distribution of metal so that it will 
most effectively resist pole stresses; sec- 
ond, that the methods of manufacture are 
simple and capable of a high degree of 
standardization in the factory; and third, 
because the use of copper-steel eliminates 
galvanizing. 

The Truscon Steel Co. is located at 
Youngstown, Ohio. 


Temple, Texas, to Have Auto- 
matic Telephone Equipment. 
The Texas Telephone Co. will install 
a new automatic equipment system in 
Temple, Texas, within 18 months, increas- 
ing the present investment te $375,000. 
The city commission passed resolutions 
at a special meeting accepting the offer of 
the Texas Telephone Co. to install the 
new system. The resolution called for a 
new franchise to be drawn up to include 
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new rates, make new provisions and place 
“safeguards on the city’s interests.” 

It is stated that Temple will be the 
first city of its size south of Kansas City 
to have automatic telephone service. 

The new building to be constructed to 
house the automatic equipment will be lo- 
cated on North Second street, north of the 
Masonic building. It will be a handsome 
and modern structure, complete in ever) 
detail. 

The underground work in the down- 
town section will Legin as soon as material 
can be received, according to R. C. Smith, 
local manager of the company. This un- 
derground construction will remove all 
poles and cables from the streets in the 
downtown section. This work should be 
finished by June 1, 1925. 

Due to the fast growth of Temple, the 
present switchboard facilities are fast be 
ing used and it is the hopes of the tele 
phone company to have the full automatic 
exchange in service by March 1, 1926. 
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Western Oregon Company to 
Spend $75,000 on Improvements. 

The Western Oregon Telephone & Tele- 
graph Co., operating in and around For- 
est Grove, Ore., will spend $75,000 in im- 
provements and extensions to its plant and 
service within the next few months, ac- 
cording to George A. Bauman, manager. 

The company contemplates changing im- 
mediately 235 telephone numbers in order 
to increase the capacity and effectiveness 
of its switchboards. The system will be 
renewed by replacing the present wire 
lines with cables. 

A new office building on College Way, 
just north of Pacific avenue, will be built 
next summer if present plans carry. 








Something You've 
Needed a Long Time 


A Tree Trimmer combining all 
the desirable features recom- 
mended by telephone company 
users, including 30” of hard 
fibre insulator one-half inch in 
diameter. This is used in place 
of .the solid Bessemer rod 
which is employed on our other 
Tree Trimmer. 





This new insulat- 
ing feature has 
earned for it the 


name of the 


INSULATED 
TREE 
TRIMMER 


Absolute safety in 
trimming around 
high tension wires 
is assured by the in- 
sulator as is evi- 
denced by the fact 
that several of the 


largest electric 
power companies 
have standardized 


on the tool. All in 
all there are really 
four insulating 
agents: the Bass- 
wood pole, the hard 
fibre insulator, the 
wood pull lever han- 
dle, and the manilla 


rope. 
Sufficient testimony 
of its power and cut- 


ting quality is to be 
found in the fact that 
it will cut a limb 1%” 
thick with ease. Sup- 
plied in lengths from 
6’ to 16’. 

Order yours today. 





BARTLETT 
MFG. CO. 


451 E. Lafayette Ave. 
MICH. 
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Condensed Telephone News 


Officers of Companies Are Requested to Forward to Us Promptly 
All Financial and Other Statements Issued and Any Items 


Relating to Construction, 


New Telephone Companies and 
New Corporations. 


Avrora, Inp. — The Southern Indiana 
Telephone Co. has been incorporated with 
$50,000 capital stock by Ernest W. Swarth- 
out, R. V. Achatz and Mary A. Achatz. 

OrTreRBEIN, INp.—The Otterbein Tele- 
phone Co. has been incorporated with $20,- 
000 capital stock by Robert H. Bolt, Mar- 
garet L. Bolt, Katherine S. Bolt, and Wade 
S. Bolt. 

St. Cuartes, lowa.—Articles of incor- 
poration have been filed for the St. 
Charles Telephone Exchange with $2,000 
capital stock. The incorporators are: P. 
A. Carter, C. F. Ragan, George Wallace, 
C. E. Kinnaird and W. S. Lindsley. 


YorKTOWN, Iowa.—The East Central 
Telephone Co. has been incorporated with 
$1,000 capital stock to operate in Center 
township, northeast of Yorktown. J. 
Yearous is president of the company ; ‘John 
Sump, vice-president; Paul Kuehnert, sec- 
retary, and Walter Solomon, treasurer. 

New BreMEN, Onto. — The _ Botkins 
Home Telephone Co. has been chartered 
with an authorized capital of $45,000 to 
furnish telephone service to the village of 
Botkins and surrounding and neighboring 
villages and townships. The incorporators 
are: E. G. Conradi, S. R. Buchanan, F. 
A. Ende, F. W. Everist-and Hilda Bever- 
man. 

ORANGEVILLE, OuH10. — The Northeast 
Ohio Telephone Co. has been incorporated 
with $10,000 capital stock by C. S. Fen- 
ton, C. E. Hodgson, Ida M. Fenton, E. C. 
Boyd and FE. N. Hyde. 

Tryon, Oxita. — The Lincoln County 
Telephone Co. has been incorporated with 
$5,000 capital stock by Thurman Speer, 
Don Stewart and A. Weil. 

Buena Vista, Pa.—The Richland Mu- 
tual Rural Telephone Co. has been incor- 
porated with $5,000 capital stock by E. F. 
Miller, of Vineland, and others. 

Manpison, S. D.—Articles of incorpora- 
tion for the Orland Telephone Co. have 
been filed by Henry H. Janssen and Ed- 
ward Erickson and Dan O’Connell. The 
company is incorporated with a capital 
stock of $3,500. 

Botivar, TENN.— The Ropers Hill & 
Short Creek & Telephone Co. has been in- 
corporated with $500 capital stock by W. 
W. Cox, J. R. Goodrum, W. C. Galloway, 
J. R. Black and J. D. Smith. 

SHERMAN, TExAS.—The Northern Texas 
Telephone Co. has been incorporated with 
$100,000 capital stock by J. B. Earle, C. 
A. Shock, and J. G. Crane. 

Romney, W. Va.—The South Branch 
Telephone Co. has been incorporated with 
$50,000 capital stock by Blair Haines and 
others. 

Acoma, Wis. (R. No. 2).—The Ran- 
kin Telephone Co. has been incorporated 
with $2,500 capital stock by J. Peter 
Duerst, Ed. Dellman and Wm. Duerst to 
operate in and about the town of Ahnapec. 

Cuetek, Wis.—The Chetek Farmers Co- 
operative Telephone Co. has been incor- 
porated with $2,450 capital stock by J. M. 
Kraus, Alfred M. Peterson and Henry 
Thingwald. 


Financial. 


CINCINNATI, Onto.—The Cincinnati & 
Suburban Bell Telephone Co. has increased 


Rebuilding and Other 


Changes 


its capitalization from $16,000,000 to $20,- 
000,000. B. L. Kilgour is president and 
R. C. Hall, secretary, of the company. 
Avrora, Inp. — The Southern Indiana 
Telephone Co. has increased its capital 
stock from $10,000 to $150,000. 
CoLtumBus, Nes. — The Platte County 
Telephone Co. has increased its capital 
stock from $100,000 to $200,000 in order to 
finance the extensive rebuilding and con- 
struction plans it has under way. 
UrsBanA, Ounto.—Papers have been filed 
with the secretary of state, authorizing 
the increase in capital stock of the Cham- 


paign Telephone Co. from $10,000 to $250,- 


J. C. Powers is president and E. C. 
Cheney secretary of the company. 
KeErrviL_te, TExXAsS.—The Kerrville Tele- 
phone Co. has increased its capital stock 
from $60,000 to $100,000. 


Elections. 


Cotorapo Sprincs, Coro.—The El Paso 
County Mutual Telephone Co. has re- 
elected its old board of directors for the 
ensuing year. It includes E. W. Burke, 
FF. F. Enoch, W. E. McClung, L. C: Green 
and J. H. Miles. Mr. Enoch is president 
of the company. 

ALBANY, ItLt. — The Albany Telephone 
Co. has elected the following officers and 
directors: President, H. R. Senior; vice- 
president, F. A. Snyder; secretary, M. S. 
Rosenkrans; treasurer, C. A. Olds, di- 
rectors, Herbert Simpson, A. J. Parker, 
Chas. Roland, Edward Coffey, Charles 
Sharer, Vernie Sterenberg and Newman 
Rumnel. 


A.eEpo, Itt.—The Peoples Telephone Co. 
of Mercer County held its annual stock- 
holders’ meeting recently. All present of- 
ficers were reelected, as was the one re- 
tiring director, as follows: President, Pat- 
rick O’Day; vice-president, W. K. Wells: 
secretary-treasurer, Emil Anderson: di- 
rector, Charles Pfitzenniaier. The hold- 
over directors are J. A. Wells, George 
Bell, W. K. Wells and J. A. Bedford. 


CarRBON CLIFF, IrL.—At the annual meet- 
ing of the Carbon Cliff Mutual Telephone 
Association Louis Weitz was elected presi- 
dent to succeed William Garhardt, who for 
many years headed the association. Other 
officers were named as follows:  Vice- 
president, Frank Young; secretary, Rich- 
ard O’Donnell; lineman, Peter Florin. 

BisHop Hitt, Itt.—B. J. Arnquist was 
elected president of the Bishop Hill Mu- 
tual Telephone Co. by the directors im 
their annual meeting. H. G. Olson is vice- 
president and Elmer V. Nordstrom is sec- 
retary and treasurer. 


Corpova, ILt.—The Cordova Telephone 
Co. has elected the following officers and 
directors: President, D. F. Forsythe: 
vice-president, C. J. Golden; secretary, 
Lester Bennay; treasurer, C. C. Opdyke: 
directors, Herman Smith, Rafe George 
and C. E. Reynolds. 


Geneseo, Irt.~At the annual meeting 0! 
the Geneseo Telephone Co. the following 
new directors were elected: George B. 
Dedrick, W. H. Hosford, and Henry 
Wenke. The holdovers are William Lieber- 
knicht, Joseph L. Shaw, and Phineas Mor- 
row. . The directors in turn named the fol- 
lowing officers for the coming year: !’res- 
ident, George B. Dedrick; vice-president. 
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Henry Wenke; secretary-treasurer, Phin- 
eas Morrow; manager, F. Trautwein. Mr. 
Trautwein succeeds James B. Ensey, who 
has been manager of the Geneseo company 


for the past eight years. Mr. Ensey, who 
for some time owned the controlling inter- 
est, recently sold his interest to Mr. Traut- 
wein of Morrison, IIll.; James E. Steven- 
son sold his interest to J. A. Riordon of 
Morrison. 


OakvILLe, Iowa.—Following a meeting 
of the stockholders of the Oakville Mu- 
tual Telephone Co., the following officers 
were elected for the coming year: Presi- 
dent, Abe Parsons; vice-president, Axle 
Peterson; secretary and treasurer, R. R. 
Hunt; chief operator and bookkeeper, Mrs. 
R. P. Waterhouse. 

PiymouTH, Iowa.—At the annual meet- 
ing of the Plymouth Telephone Co., all of 
the old officers and directors were re- 
elected as follows: J. Holden, president; 
C. Armstrong, vice-president; C. Mawls- 
berry, secretary, and H. Ehlers, treasurer. 

Sioux City, Iowa.—All of the officers 
and directors of the Sioux City Telephone 
Co. were reelected for the ensuing year 
at the recent annual meeting. They are: 
E. A. Burgess, president; James A. Rae, 
vice-president and general manager; L. R. 
Manley, secretary and treasurer, and E. A. 
Burgess, F. L. Eaton, D. S. Lewis, W. B. 
T. Belt, L. R. Manley, J. P. Martin, and 
James A. Rae, directors. 

ALEXANDRIA, Ind. — The -Alexandria 
Telephone Co. held its stockholders’ meet- 
ing recently and elected the following 
board of directors: W. F. Wilson, A. L. 


Wilson, P. T. Draper, John D. Lee and 
The directors met later and 
President, W. 


Fred Wright. 
elected officers as follows: 
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F. Wilson; vice-president, P. T. Draper; 
secretary, John D. Lee; treasurer, Fred 
Wright. 

Stone Biurr, Inp—The Stone Bluff 
Telephone Co. has elected Hardy Conover 
president and Dr. D. V. Stanfield, man- 
ager, for the coming year. The directors 
of the company are: Frank E. Helms, 
Frank Campbell and Clarence Newman. 


ABILENE, Kans.—The United Telephone 
Co. has elected the following officers: 
President, C. L. Brown; vice-presidents, C. 
J. Ulffers, H. P. Wareham and Will Green ; 
secretary, Fred Coulson. The company 
now has 57 exchanges and handled during 
the the past year 1,600,000 toll calls and 
over 62,000,000 local calls. The general 
office in Abilene has just been expanded 
by a $10,000 addition to care for the in- 
creasing business. 


GRANITE Fatts, Minn.—The Granite 
Falls Telephone Co. has reelected all of 
its officers to serve during the ensuing 
year. They are: President, K. E. Neste; 
vice-president, J. J. Mooney; secretary, 
Paul J. Sheimo; treasurer, D. A. McLarty. 
Two directors, D. A. McLarty and Nels 
Sherdahl, were reelected for a term of two 
years. 

The company reports an excellent year 
in 1924 and declared 8 per cent dividends 
upon its capital stock. 

G. L. Wilder is the efficient manager of 
the company. 

SavANNAH, Mo.—At the annual stock- 
holders’ meeting of the Andrew County 
Mutual Telephone Co. the directors were 
reelected, as follows: A. E. Gunselman, 
Rochester; F. A. Parker, Cosby; Walter 
Kurz, Amazonia; G. K. Hibbard, Fill- 
more; W. W. Craig, Bolckow. 
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After adjournment of the stockholders’ 
meeting the board of directors held their 
first meeting and organized by the elec- 
tion of the following officers: A. E. Gun- 
selman, president; F. A. Parker, vice-pres- 
ident; R. H. McFadden, treasurer and O. 
V. Sells, secretary and manager. 

HartTincton, Nes.—The Cedar County 
Farmers Telephone Co. has elected of- 
ficers and directors for the ensuing year, 
as follows: President, B. Ready; vice- 
president, Charles Samuelson; secretary, 
Otto Emerson; directors, P. O. Olson and 
Alphonse Lammers. 

NeEwcastLe, Nes.—The following were 
recently chosen to conduct the affairs of 
the Newcastle Telephone Co. for the en- 
suing year: President, Dr. R. C. Rich- 
ards; secretary, John B. Hoy; treasurer, 
Alfred Cook. 

GARDNERVILLE, Nev. — At the annual 
meeting of the stockholders of the United 
Farmer’s Telephone & Telegraph Co. Earl 
Christensen was reelected president; Eu- 
gene Phillips, secretary, and William D. 
Park, treasurer. 

GREEN SprRING, Oun10.—The Green Spring 
Telephone Co. has elected officers and di- 
rectors for the ensuing year, as follows: 
President, J. C. Kanney; vice-president, 
C. L. Smith; secretary-treasurer, P. T. 
Perin; directors, P. T. Perin, J. C. Kin- 
ney, C. L. Smith, R. R. Rule, E. FE. New- 
kirk and W. W. Dawley. 

MepForp, Oxria.—The stockholders of 
the Medford Rural Telephone Co. met re- 
cently and elected officers for the year 
1925, as follows: E. H. Breden, presi- 
dent; C. H. Mott, vice-president; H. D. 
Reed, treasurer; John Runyon, secretary- 
treasurer; L. S. Brown, C. E. Hersch- 
berger and Frank Hamilton, directors. 
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BOSTON, MASS. 


Note Protection at Corners 


a 
Blake Insulated Staples 


Unequalled for telephone and 
bell wiring. The fibre insula- 
tion prevents troublesome 
short circuits and grounds. 


Pat. Nov., 1900 
Write for Samples 


Blake Signal & Mfg. Co. 


















Worthy of One’s Hire— 


If a man is to succeed in the 
business world today he must be 
“worthy of his hire.” 

So it is with books. They also 
must give the reader his money’s 
worth. 

In offering “Telephony, Includ- 
ing Automatic Switching,” for sale, 
its publishers have arranged an 
excellent collection of helpful in- 
formation and data fully illus- 
trated and up-to-date for the 
telephone man. 

TELEPHONY, including AUTO- 
MATIC SWITCHING, is written 
by Arthur Bessey Smith, E. E. 
Automatic switching is certainly 
being rapidly adopted, and the 
construction of every switch, re- 
lay and contractor in the whole 
range of automatic devices is 
clearly presentable. 

Pocket size, bound in Leather- 
ette, Gold Stamping, 500 pages, 
263 illustrations and Wiring Dia- 
grams. Price $2.50. 


TELEPHONY PUBLISHING CORP., 608 So. Dearborn St., Chicago 
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Please tell the Advertiser you saw his Advertisement in THLEPHONY. 








“INDIANA” 


TELEPHONE AND 
TELEGRAPH WIRE 













Time and the aid of America’s foremost 
engineers, have enabled us to develop and 


manufacture the highest grade wire krown to 
the trade. It is greatest in conductivity and 
lasting qualities, due to the superior quality of 
material from which it is made, as well as its 
Extra Double Galvanizing, which insures longest life. 





STEEL STRAND 


Single and Double Galvanized, Standard, 
Siemens-Martin, High Strength and Extra 
High Strength Grades. 


HANDLED BY MOST JOBBERS 


MANUFACTURED BY 


INDIANA STEEL & WIRE CO. 
MUNCIE, INDIANA 
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Va‘settene —Super vision—Plant —Inductive Interfereses 
_Eapert Administrative Counsel for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 


1042 W M -aroe St. Springfield, Ill. 














Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 














CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


688—20 East Jackson Bivd., Chicago, Il). 
Telephone Wabash 5212 


















THE BOWDLE SYSTEM 


Always shows you where you stand. 

We have solved the bookkeeping prob- 

‘em of a large number of companies. 
Write us about our 
monthly audit. 

Bowdle Accounting System 
Cerro Go is 























ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraica! and Supervision 


Can arrange a moderate amount of financing. 


Telephone Bldg. Kansas City, Me. 














W. H. CRUMB 
Telephone Engineer 


9 South Clinten St. Chicago 

















TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


and Audit ea 
wie 4 Ind. 
Exclusive Telephone Accountants 

















J. G. WRAY & CO. 
sa in _Apprelanin Engineers 


Fincnsiai ‘investlentions Rate Lt py 
tion of "Fanbens ne 


J. G@. Wray, see 2. . SS 
1217 First National Sa Chicago 
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Miscellaneous. 


RusseEL_L, Kansas.—The Russell Tele- 
phone Co. has been purchased by the Cen- 
tral Telephone Co. of Abilene. Approval 
of the purchase has been. made by the 
Kansas Public Utilities Commission. The 
Central is a subsidiary of the United Tele- 
phone Co. of Abilene. 


Lockwoop, Mo. — After operating the 
Lockwood Telephone Co. for the past 25 
years, D. C. Clark recently sold the ex- 
change to Meredith & Alumbaugh, of 
Harwood. 

Camp Woop, Texas. — The Del Rio, 
Uvalde & San Antonio Telephone Co. has 
installed a 275-drop switch board at this 
place and will concentrate its entire switch- 
ing service in the Nueces Valley at this 
point. Luther Roach has charge of the 
construction work and is installing an up- 
to-date switching plant. Mr. and Mrs. 
J. W. Newman, who had charge of the 
switchboard at Barksdale for many years, 
are in charge at Camp Wood and Miss 
Minnie Blackmon is in charge of the 
board. 


WANTED TO BUY 


WANTED TO BUY—The advertiser, 
retired, with some experience in tele- 
phone business, and with money to 
invest, would like to get in touch with 
principal owner, management or man- 
ager of an Independent telephone com- 
pany, preferably in Middle West or 
Southwest, in which substantial interest 
could be bought on a fair basis. Would 
be especially interested in proposition 
in which present manager, if successful 
and experienced, would remain with 
the business and join advertiser in own- 
ing the principal interest therein, as 
advertiser prefers not to take on work 
of active management. Would, if 
necessary, help such manager to finance 
his part. Would prefer to consider an 
exchange or system of around 2,000 to 
5,000 telephones, and would consider a 
business at present unprofitable if 
nothing inherent to prevent its being 
put on profitable basis by careful man- 
agement and proper financing. All 
communications will be kept strictly 
confidential, and if advertiser is inter- 
ested, immediate personal interview 
will be arranged. Address 6154, care 
of TELEPHONY. 














WANTED—Experienced man wants 
to buy plant, making first payment in 
desirable real estate. Address 6133, 
care of TELEPHONY. 


WANTED TO BUY—Telephone sys- 
tem up to four hundred subscribers. 
Liberal cash payment. Prefer Wiscon- 
sin. Act quick. Address 6161, care of 
TELEPHONY. 











37.50 


at Chicago 


5S Times Faster 
» “Typewriters’’ Names, Ad- 
; dresses and rates on bills. 
= to 1000 an hour. FREE 
RIAL. Easy Terms 








906 W. Van Buren St. Chicage. if, 











GUSTAV HIRSCH 


Consulting Engineer 


in all branches of Telephone Engineering 
Rate Cases. Ap sals, Financial 
Enventigndions. Inspections 
nd Reports. 


COLUMBUS - OHIO 














LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 














APPRAISAL S 
of 
Goodwill, Going Concern Value, Franchises, 
Patents and other intangible values. 
ROBERT L. FLOYD 
1218 Chicago Temple Building 
77 West Washington St. Chicago, Ill. 














SAMPLE 


FREE 

















KJoH NS}, During recent years 
J: O,q) I have been privileged 
» TELEPHONE "N to appraise Telephone 
SS" —SsiExchanges all _ over 
the Unite@ States. 
The list totals 410. 
Would you like to 

f avail yourself of my 
N € services? 


GINE ce 
INDIANAFOLIS 903-4 Lemcke Building 











ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


ified Public Accountants 
1014 Merchants Bank Bidg., Indianapolis, Ind. 














HELP WANTED 





WANTED—Experienced cable splic- 
ers. Submit references, age and expe- 
“eg Address Peninsular Telephone 
Co., Tampa, Florida. 





WANTED—A siieene man to we 
charge of central office line and 200 
subscribers’ stations. Good job for the 
right man who understands telephone 
system. Must give reference. Apply to 
Grygla Coop. Tel. Co., F. B. Gustafson, 
Secy., Grygla, Minn. 








POSITION WANTED 


POSITION WANTED — Telephone 
executive with good record and excel- 
lent references available March first. 
Will consider offer as manager ior 
Class A exchange or group, or assistan t 
in large property. Training covers all 
departments of operation; commercial, 
traffic, plant, exchange layouts, etc. 
Automatic or manual. Can make your 
plant. pay. Address 6155, care 
TELEPHONY. 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 





